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July 13, 2018 

 

Dear Corporate Sponsors, Community Partners, Members, and Distinguished Colleagues: 

First, let me welcome you to the State of Arizona and our Fourth Annual ACEL Dynamics of Leadership 

Conference. This past year has been a monumental time of change for our organization, as we continue to 

grow and adapt.  

Now, more than ever, ACEL’s work and mission are critical in this influx of nationwide and global change. As 

uncertainty pervades our everyday lives, ACEL has reaffirmed its commitment to developing our younger 

leaders, support and advocate for our emerging leaders, and create visibility for the outstanding work of our 

senior leadership. With our dynamic growth, we are able to better serve our membership and their needs with-

in the world of professional development and leadership. 

I would like to give a thank you to all of our board members and volunteers who worked tirelessly to bring 

you this conference. I would also like to thank you, our attendees, for taking time out of your schedule to at-

tend this conference and your own dedication to improving your personal and professional life. Your partici-

pation in our conference and organization continues to embolden us to work harder and to make our organi-

zation better. I hope you get as much as you can out of this conference, and return to your communities em-

powered and motivated. I hope you remain engaged with our organization and help us to continue to shape 

the future of ACEL.  

   

         Sincerely, 

         Jason C. Wong 

         Jason C. Wong  

         Founder & Chairman of the Board  

 

"To create leadership opportunities for all, today and tomorrow.” 
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July 13, 2018 

 

Dear Conference Attendees: 

 

On behalf of the Leadership Conference Committee, it is an honor to welcome you to the Fourth Annual 
ACEL Dynamics of Leadership Conference at the Scottsdale Resort at McCormick Ranch in Scottsdale, 
Arizona. It’s truly an exciting time when diversity in our workforce and globalization are leading to         
conversations pushing the boundaries of civic and economic engagement. This year’s conference is sure to 
be relevant and expand upon these common issues we face within our community, corporate careers, and 
entrepreneurship. The conference will provide attendees with concrete and authentic learning experiences in 
which they can conceptualize and actively discuss contemporary problems with leading experts in each field. 

We are proud of the members and volunteers within ACEL and their determination to supporting and    
executing this conference to further advocacy regarding diversity. This team has been diligently working for 
over a decade to serve and expand a support network for the Asian community within the Greater Phoenix 
and Southern California regions. We are also proud to announce that we have established chapters for    
collegiate members within Arizona State University’s Tempe campus and Thunderbird School of Global 
Management. It is because of this extended reach that we are able to provide more opportunities for       
networking and an assortment of different topic offerings to promote and enhance our attendees’ personal 
initiatives. Each presenter and moderator was selected for their defining attributes, highly acclaimed work, 
and being pioneers in influencing how Asians are viewed in the community. 

We are so honored to serve as the Conference Co-Chairs but also to be working with such talented and  
innovative individuals and organizations such as our sponsors, our planning committee members, and those 
who are presenting and sharing their extremely valuable knowledge and experience at our conference. 

We would like to thank each of you for attending and hope you enjoy the conference. Whether you are    
experienced or aspiring organizations and/or community leaders, you have the vision, the knowledge, and 
the experience to help us pave our way into the future. You are truly our greatest asset today and tomorrow, 
and we could not accomplish what we do without your support and leadership. Throughout this            
conference, we ask you to stay engaged, keep us proactive, and help us advocate and shape the future of 
Asian Americans. Our personal respect and gratitude go out to all of you. 

 

Sincerely, 

 

 

 

Faye Ferguson   Michelle Matheus   Peter Bovaird   

Conference Co-Chair   Conference Co-Chair   Conference Co-Chair 
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 ABOUT ACEL 

MISSION STATEMENT 
To be the proving ground for Asian American professionals, forging leaders of tomorrow through professional 

development, cultural awareness, community service, and mentorship. 

 

Our Values 
 Leadership: Develop, inspire, and connect leaders 

 Education: Excel at life-long learning 

 Accountability: Honor commitments to deliver value 

 Diversity: Embrace a culture of inclusion and innovation 

 

Our Goals 
 Cultivate and empower leaders for professional excellence 

 Connect accomplished professionals for mutual success 

 Engage and participate with the community at large 

 Inspire leaders to make a meaningful difference in government, education, business, and society 

 Empower Youth & Collegiate emerging leaders 
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2018 Board of  Directors 

 Jason Wong | Chairman 

 Kim Ho | Director 

 Wynn Payackapan | Treasurer & Director 

 MaryAnne Riodique | Director 

 Teresa Hayashi Wales | Director 

 

 

 

 

Corporate & Community 

Advisory Council (CCAC) 

 Evelyn Casuga | Assistant to the President - 
Special Projects, Central Arizona College 

 Nobu Hara | Champion of Business Solutions, 
SBHR Solutions 

 Roxanne Song Ong | Chief Presiding Judge, 
Phoenix Municipal Court (Retired)  

 Anthony Yeung, MD | Orthopedic Surgeon, 
Desert Institute for Spine Care 

 Marian Yim | Attorney, Yim Law Office, PLLC 

Scottsdale Resort at McCormick Ranch 
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 CONFERENCE GUIDE  

DYNAMICS OF LEADERSHIP 

“Leadership is much more than a destination, it’s a journey.” In 2017, our Dynamics of Leadership 

Conference was geared towards providing our participants in all leadership levels and segments with not 

only tools for professional development, but also a lot of interaction with experts and seasoned 

executives to gain skills and lessons in strategies for achieving innovation, developing creativity, engaging 

in the community, breaking cultural and personal barriers, and embracing entrepreneurship.  

This year we created three conference tracks to help you meet your professional development goals: 

 Corporate Leadership Development 

 Entrepreneurship 

 Community Engagement 

We encourage you to take advantage of this unique opportunity to advance your skills as a leader in your 

respective companies, communities, and organizations.  We also hope that our session offerings motivate 

you to look deep into yourselves and discover  more greatness and passion  than you thought possible.   

That, in itself, is ACEL’s greatest reward!    
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Time Activity Location 

Friday, July 13 

7:30 am Registration Maricopa Ballroom 

7:30 – 8:50 am Breakfast & Opening Maricopa Ballroom 

9:00 – 10:25 am 

Session 1A: ERG/BRG Summit: Promoting 

Growth and Expanding Networks 

with Leadership Development  

Speakers: Bill Imada, George Mui 

 Apache Ballroom A 

Session 1B: How to Pitch – Lessons Learned 

from My Appearance on Shark Tank  

Speaker: Lavanya Jawaharlal 

Apache Ballroom B 

Session 1C: Negotiation Skills for a 

Multicultural World 

Speaker: Sintra Hoffman 

 Apache Ballroom C 

10:25 – 10:40 am Break  

Session 2A: ERG/BRG Summit: 

Transitioning Into Executive Leadership 

Moderator: Jessica Hamel 

Panelists: Michael Lee, Dawn Peters, Darian 

Hong, Brian Allery, Harish Ankaraju & David 

Damon 

 Apache Ballroom A 

10:40 am – 12:05 pm 

Session 2B: Business Expansion Strategy 

from Me to Us 

Moderator: Kristi Lee 

Panelists: Kirsten Steele, Rodney Hu, 

   Jack Li, Tran Tran 

Apache Ballroom B 

Session 2C: The Economic and Social Power 

of AAPIs 

Speaker: Bill Imada 

 Apache Ballroom C 

2018 ACEL Leadership Conference 
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Time Activity Location 

Friday, July 13 (cont.) 

12:05 – 1:25 pm 
Lunch & Keynote Speaker: Daehee Park 

Co-Founder, Tuft & Needle 
Maricopa Ballroom 

1:25 – 2:50 pm 

Session 3A: Managing and Retaining 

Millennials in the Workplace 

Speaker: Nobu Hara 

 Apache Ballroom A 

Session 3B: Women Entrepreneurs: The 

Challenges and Rewards 

Speaker: Lavanya Jawaharlal 

Apache Ballroom B 

Session 3C: Becoming a Majority in a Minority 

Environment Through Voting and 

Community Engagement 

Speaker: Christine Chen 

 Apache Ballroom C 

2:50 – 3:05 pm Break  

Session 4A: The Perfect Elevator Pitch in 15, 

30, or 60 Seconds 

Speaker: Rebecca Okamoto 

 Apache Ballroom A 

3:05 – 4:30 pm  

Session 4B: Effective Marketing for Your 

Business 

Speaker: Asad Khan 

Apache Ballroom B 

Session 4C: Cross-Generational Interactions: 

Gaining Insight on Different Perspectives 

Moderator: Kim Ho 

Panelists: Grace Lau, Dale Ting, 

   Michelle Loposky, Marian Yim 

 Apache Ballroom C 

4:30 pm End of Friday Sessions  

5:30 – 7:30 pm 
Welcoming Reception & Keynote Speaker: 

Susan Jin Davis | VP of Sustainability, Comcast 

Maricopa Ballroom 

Light hors d’oeuvres will be served. 

Scottsdale Resort at McCormick Ranch 
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Time Activity Location 

Saturday, July 14 

7:30 am Registration Maricopa Ballroom 

7:30 – 8:50 am Breakfast & Opening Maricopa Ballroom 

9:00 – 10:25 am  

Session 5A: Four Strategies to Overcome 

Objections 

Speaker: Rebecca Okamoto 

 Apache Ballroom A 

Session 5B: How to Become an Entrepreneur 

When You’re Used to the Corporate World 

Speaker: Dale Ting  

Apache Ballroom B 

Session 5C: Moving Asian Americans into the 

Corner Office 

Speaker: George Chen 

 Apache Ballroom C 

10:25 – 10:40 am Break  

10:40 am – 12:05 pm 

Session 6A: Effective Methods to Managing 

Change in the Workplace 

Speaker: Susan Jin Davis 

 Apache Ballroom A 

Session 6B: What You Need to Know About 

Financing Your Business 

Speaker: Asad Khan 

Apache Ballroom B 

Session 6C: Having an Effective Board – 

Pushing the Agenda & Providing Oversight 

to a Nonprofit 

Speaker: Nobu Hara 

 Apache Ballroom C 

12:05 – 1:25 pm 

Lunch & Keynote Speaker: Mi-Ai Parrish 

The Walter Cronkite School of Journalism and 

Mass Communication 

Maricopa Ballroom 

2018 ACEL Leadership Conference 
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Time Activity Location 

Sunday, July 14 (cont.) 

1:25 – 2:50 pm 

Session 7A: Leadership and Parenting While 

Maintaining a Work-Life Balance  

Moderator: Michelle Loposky 

Panelists: Teresa Brett, Kevin Dang, 

   Mai Ling Chan, Andrew Song 

 Apache Ballroom A 

Session 7B: What is a Business Plan and How 

to Write an Effective One? 

Speaker: Chau Nguyen 

Apache Ballroom B 

Session 7C: Taking Risk: Making Change 

Happen  

Speaker: Kristi Lee 

 Apache Ballroom C 

2:50 – 3:05 pm Break  

3:05 – 4:30 pm 

Session 8A: Be Your Own Advocate  

Speaker: Sintra Hoffman 
 Apache Ballroom A 

Session 8B: Leading Economic Empowerment 

– An Intimate Discussion Regarding the Life 

and Lessons of Entrepreneurs in the 

Community 

Moderator: Dale Ting 

Panelists: Samuel Colby, Kendall Ong, 

   Dr. Bicky Tran, Luke Amargo 

Apache Ballroom B 

Session 8C: The Power of Groups: How a 

Community Organization Can Create 

Momentum and Overcome Obstacles  

Speaker: Christine Chen 

 Apache Ballroom C 

4:30 pm End of Saturday Sessions  

5:30 – 8:30 pm 

Gala Dinner, Keynote Speaker, & 

Entertainment: Holly Ham | White House 

Initiative of AAPIs 

Maricopa Ballroom 

Scottsdale Resort at McCormick Ranch 
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TONY KING (Conference Emcee) 
Attorney | Snell & Wilmer 

Tony King represents clients in a variety of complex business disputes and commercial 
litigation. He regularly handles litigation in federal and state court involving business 
contract disputes, real estate disputes, partnership and shareholder disputes, employer-
employee disputes, and a plethora of business torts and other claims. King has 
experience with each stage of litigation, from beginning to end, including the discovery 
process, managing complex e-discovery cases, summary judgment, mediation, and 
other forms of alternative dispute resolution, equitable relief such as temporary 
restraining orders, post-trial motions, and collection efforts after judgment. 

MARIA HECHANOVA (Conference Emcee) 

Reporter | 3TV/CBS 5 News 

Maria Hechanova joined the 3TV/CBS 5 News team in July 2017, but is no stranger to 
Arizona. Prior to moving to Phoenix, Hechanova spent four years in Tucson reporting 
for KOLD News 13 and KMSB FOX 11 covering wildfires, VA transportation issues, 
and Southern Arizona’s largest school district. Before that, she worked for WLNS-TV, 
the CBS affiliate in Lansing, Michigan where she learned a lot about the auto industry 
and almost never took off her parka. 

Hechanova also reported in Yuma where she had the incredible opportunity to fly with 
the US Navy’s Blue Angels and cover countless military homecomings. She got her 

start at KPHO in 2008 as a college intern and is happy to be back and working with professionals who helped shape her 
career. 

Heidi Jannenga (Conference Emcee) 

Co-Founder & President | WebPT 

Heidi Jannenga, PT, DPT, ATC/L, is the co-founder and president of WebPT, the 
country’s leading rehab therapy EMR platform for enhancing patient care and fueling 
business growth. Since the company’s launch in 2008, Jannenga has guided WebPT 
through exponential growth. Today, it’s the fastest-growing physical therapy software 
in the country, employing nearly 500 people and serving more than 75,000 therapy 
professionals at more than 12,000 clinics. WebPT has also ranked five consecutive 
times on the prestigious Inc. 5000 list and twice on the Inc. 500. Jannenga has been 
recognized as one of Health Data Management’s Most Powerful Women in Healthcare 

IT, an Entrepreneur of the Year finalist by Ernst & Young, and a Most Admired Leader and Tech Titan by the Phoenix 
Business Journal, among other accolades. 

2018 ACEL Leadership Conference 

Anthony Lee (Conference Emcee) 

Physical Medicine & Rehabilitation Physician  

Dr. Anthony Lee is a Physical Medicine and Rehabilitation physician specializing in 
non-operative sports medicine and spine care. Dr. Lee completed his undergraduate 
degree at Dartmouth College. He then obtained a Masters in Microbiology from 
Georgia Sate University. He attended medical school at Mercer University School of 
Medicine. He completed a residency at the Hospital of the University of Pennsylvania 
in Physical Medicine and Rehabilitation where he served as Chief Resident. Dr . Lee 
moved to Arizona in 2004 to pursue a fellowship in Sports Medicine and 
Interventional Spine. 

Dr Lee has been involved with ACEL for over 7 years. He has served many roles with ACEL. He has been not only a 
committee member but has also served as chair of the Mentorship Committee and a member of the Board of Directors. 
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 ERG/BRG Regional Summit: 

Promoting Growth and Expanding Networks 

with Leadership Development 

Friday, July 13 | 9:00 – 10:25 am | Apache Ballroom A 

As employee resource groups have grown in sophistication and impact, companies’ expectations for ERGs have 

risen and so have the expectations of their leaders. ACEL has partnered with the White House Initiative on 

Asian Americans and Pacific Islanders (WHIAAPI), the US Department of Commerce – Minority Business De-

velopment Agency (MBDA), and the Asia/Pacific American Chamber of Commerce and Entrepreneurial 

(National ACE) this year to promote the growth and competitiveness of minority in the corporate and business 

world. 

Three organizations, the White House Initiative on Asian Americans and Pacific Islanders (WHIAAPI: 

sites.ed.gov/aapi), US Department of Commerce – Minority Business Development Agency (MBDA: 

www.mbda.gov), and the Asian Pacific American Chamber of Commerce and Entrepreneurship (National ACE: 

www.nationalace.org), have been working together the last few years on economic and business development 

advocacy programs. From 2014 to 2016, they conducted three National ERG/BRG summits in Washington, 

DC, bringing AAPI leaders together to share best practices and discuss leadership development for themselves 

and their members. The summits allow them to learn how they can support each other and fellow AAPIs in their 

organizations. This year, the program has expanded to explore how corporate ERG groups can engage federal 

government ERG groups, expanding their network and learning. Finally, the program will include discussion on 

how to engage the AAPI entrepreneurship network to enhance the ERGs to support their organizations’ busi-

ness development efforts. 

Scottsdale Resort at McCormick Ranch 

Alone we can do so little; 

together we can do so much. 

     -  Helen Keller 



 

GEORGE CHUNKAU MUI (Speaker) 

Senior Business Development Specialist | US Minority Business 
Development Agency  

 

George Mui is the Market Access Team Lead at the Office of Business 
Development for the MBDA at the US Department of Commerce. As a global 
strategist, he develops innovative international business development programs 
at MBDA for minority businesses with a keen focus on domestic and 
international partnerships. Mui initiated the Diaspora strategy to expand 
exports. He supports MBDA’s nationwide exporting and business centers. Mui 

also serves on the Trade Promotion Coordinating Committee Small Business Interagency Working Group and 
the White House Initiative on Asian Americans and Pacific Islanders (WHIAAPI) InterAgency Working Group 
and Regional Networks. 

Mui is a community advocate with special focus on Asian American business advocacy. He served on the OCA 
National Board from 2009 to 2012. He completed two successful years as the OCA-Chicago Chapter president 
in 2010 and 2011. Mui is the Founder of the Asian American Executive Network (AAEN) in 2013, a national 
wide advocacy network of Asian American professionals and entrepreneurs that grew to 300 strong. For his 
contribution and service to the community, Mui has been inducted to the Asian American Hall of Fame in 
Chicago for his community services in 2011 and received the Asian American Coalition of Chicago Chinese 
American Community Service Award in 2016. Mui also received the Asian American Community Service 
Award from the Illinois Cook County Treasurer’s office in 2016. AAEN was awarded the Community Partner 
Award by the Chinese American Mutual Aid Association of Chicago in 2017. 

Friday, July 13 | 9:00 – 10:25 am | Apache Ballroom A 
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BILL IMADA (Speaker) 

Founder and Chairman | IW Group 

Bill Imada is founder, chairman, and chief connectivity officer of IW Group, a 
minority-owned and -operated advertising, marketing, and communications 
agency focusing on the growing multicultural markets. For more than 25 
years, Imada has worked with some of the top domestic and global 
companies, including American Airlines, Coca-Cola, General Motors, HBO, 
Lexus, McDonald’s, MGM National Harbor, Nielsen, Southern California 
Edison, Toyota Motor Sales, USA, Inc., Walt Disney Imagineering, Warner 
Bros. Pictures, Walmart Stores, Westfield Malls, and many others. His areas of 

expertise include advertising, PR, multicultural communications, crises management, and experiential 
marketing. 

Imada is active in the community and serves on more than a dozen boards and advisory councils. His board 
service includes the Advertising Educational Foundation, California Asian Pacific Chamber of Commerce, 
Center for Asian American Media, Coalition for Asian Pacifics in Entertainment, LAGRANT Foundation, and 
PBS. Imada also co-founded the Asian & Pacific Islander American Scholarship Fund (APIASF) and 
established the Asian/Pacific Islander American Chamber of Commerce & Entrepreneurship (ACE). Both 
organizations are based in Washington, DC. 

Imada’s community service work caught the attention of The White House and he was appointed by President 
Barack Obama to serve on the President’s Commission on Asian Americans and Pacific Islanders. His term 
was extended by President Donald J. Trump. 
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LAVANYA JAWAHARLAL (Speaker) 

Co-Founder | STEM Center USA 

Lavanya Jawaharlal is a University of California, Berkeley alumna who graduated 
with a Bachelor of Science in Mechanical and Ocean Engineering. During her 
college career, Jawaharlal was heavily active in her community through her 
involvement as the Associated Students of the University of California Executive 
Vice President and as a member of the Phi Beta Lambda sorority. She also 
continued to challenge the perception of women in STEM academic and 
professional careers through her work as a Research Assistant and participation in 

Engineers without Borders, American Society of Mechanical Engineers, and Space Exploration Society of 
Berkley. To further show her dedication to the STEM field, she and her sister were featured in the seventh 
season of Shark Tank where they successfully received two offers from Investors Lori Greiner and Chris Sacca to 
support their startup: STEM Center USA. 

The goal of STEM Center USA is to provide public schools a program that engages students at a young age with 
an experiential education and foster a passion for science-, technology-, engineering-, and mathematics-oriented 
careers. This desire to support children to pursue STEM comes from not only her experience guiding children as 
a coach for Lego League and as a tutor in the Kumon tutoring school, but also through her enthusiasm for 
robotics. Jawaharlal has been competing in robotics competitions since 2008 and also won the 2011 Los Angeles 
Regional Competition. She is currently overseeing the opening of Lower Sproul, a $223 million project that will 
create student organizations spaces, a 24/7 study space for students, and a food court.  

How to Pitch: Lessons Learned from 

My Appearance on Shark Tank 

Friday, July 13 | 9:00 – 10:25 am | Apache Ballroom B 

Being able to pitch is a very important skill for all entrepreneurs. Join Lavanya Jawaharlal, founder of STEM 

Center USA and Shark Tank contestant, in this workshop as she shows us all how to prepare and perform a 

pitch. Lavanya and her sister successfully received two offers from Lori Greiner and Chris Sacca in the October 

30, 2015 episode of Shark Tank for their business, STEM Center USA, which provides fun, experiential learning 

of robotics and other STEM subjects to kids five-years-old and up. 

Scottsdale Resort at McCormick Ranch 



 

Friday, July 13 | 9:00 – 10:25 am | Apache Ballroom C 

Strategic Negotiation Skills 

for a Multicultural World 

Scholar Edward T. Hall called culture the “Silent Language.” More importantly, he noted, “most of culture is 
acquired and therefore cannot be taught.” If culture is unspoken and cannot be learned, how do we effectively 
negotiate with people from different cultures? We tend to take or own culture for granted; we don’t realize our 
own culture’s impact on our communication or negotiation style. Nor do we fully understand that different cul-
tures have different styles of communicating and negotiating. The first step in creating cultural awareness is rec-
ognizing our own cultural preferences. In this presentation, participants will: 
 

· Identify their own cultural preferences with respect to influence and decision making. 
· Identify how they communicate those preferences. 
· Identify ways they use communication techniques to bridge any cultural gaps. 
 

Once we are aware of the ways in which culture might be impacting our communication and negotiation style, 
we can develop simple ways to bridge the cultural gap. 
 
The workshop will also provide a brief introduction to interest-based negotiations, including examples of 
sources of power and leverage, defenses to common plays, offer-counter offer strategies, preparation methodol-
ogy, and ways to fashion agreements that create value on all sides 

SINTRA HOFFMAN (Speaker) 

President & CEO | WESTMARC 

Sintra Hoffman is the President and Chief Executive Officer of WESTMARC, 
representing the West Valley of the Phoenix Metro Area. She previously served 
as Assistant Division Director for the Arizona Department of Transportation 
(ADOT). Her professional background includes 20 years of experience in local, 
state, and federal government. Hoffman leads ADOT’s Office of Public 
Affairs which focuses on building and sustaining relationships with leaders in 
Arizona’s cities, towns, counties and business community. Prior to her time at 
ADOT, she spent ten years with the City of Surprise, serving as the Director of 

Intergovernmental Relations and Deputy City Manager. 

Hoffman was recognized by Arizona Business Magazine as one of the Most Influential Women in 2016. She has 
been recognized for her accomplishments in transportation lobbying and problem-solving. She holds a 
bachelor’s degree in Business Administration and Masters of Administration in Public Administration. 
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JESSICA HAMEL (Moderator) 

Vice President & Commercial Associate for Commercial Banking | Bank of 
America Merrill Lynch 

Based in Scottsdale, Hamel is responsible for sales performance management, 
market analysis, and industry specialization support for Arizona, Colorado, New 
Mexico, and parts of Texas. Hamel partners with 24 Relationship Manager Teams 
and Market Leadership to execute a variety of prospecting initiatives, client-
deepening initiatives, and client satisfaction deliverables. She also assists with new 
teammate onboarding, and serves as a liaison for multiple segments across the 
organization. Hamel is the Commercial Associate Lead for the Healthcare Industry 
in the Southwest Region, participating in national sales performance initiatives for 

our clients. 

Prior to joining Bank of America Merrill Lynch, Hamel was a Sales Manager for Convergys Marketing, located in 
Tucson, Arizona. She managed teams of 20-25 sales associates and facilitated training in Tucson and Jacksonville, 
Florida. While in Tucson, she attended the University of Arizona, focusing on Speech & Hearing Sciences. 
Hamel holds her associate degree in Business Administration and graduated from Grand Canyon University with 
her Bachelor’s Degree in Finance and Economics in October 2018. 

ERG/BRG Summit: 

Transitioning Into Executive Leadership 

Friday, July 13 | 10:40 am – 12:05 pm| Apache Ballroom A 

The hot buzzword in corporate governance and diversity is ERG or Employee Resource Group. Developing 

leadership skills while leading ERG groups and learning from other Asian American executives can be a very ef-

fective approach. This panel brings together senior-level Asian American executives who are in the position to 

attain higher levels of management along with representatives from their corporations to share their experiences 

and how to overcome challenges. This panel discussion works specifically to hone the skills associated with exec-

utive leadership while incorporating a focus on the relevant influences of their Asian cultural heritage and values. 

Scottsdale Resort at McCormick Ranch 



 

Friday, July 13 | 10:40 am – 12:05 pm| Apache Ballroom A 

T
o

p
ics &

 S
p

eakers 
C

O
N

F
E

R
E

N
C

E
 

26 2018 ACEL Leadership Conference 

Michael Lee (Panelist) 

Operations Manager, Cancer Clinical Research | Mayo Clinic 

Michael Lee is the Operations Manager for the Cancer Clinical Research Office 
(CCRO) with Mayo Clinic in Phoenix, Arizona, joining the organization in 2005. 
He has oversight of cancer clinical trial operations to offer innovative treatment 
options for patients. 

With thirteen years of experience in clinical research, Lee leads a team to provide a 
diverse cancer clinical trial program that covers all phases of clinical trials. He 
helps to lead and support quality and process improvement initiatives intended to 
expedite and optimize the delivery of clinical trials to meet the needs of patients. 

Lee earned his Bachelor of Science Degree in Biomedical Engineering from the University of Southern 
California and his Master’s Degree in Health Sector Management from Arizona State University. He serves as 
an Arizona Dragon Boat Association (AZDBA) coach for youth and adult dragon boat teams in the Valley. 

Darian Hong (Panelist) 

Chief Financial Officer | WebPT 

Darian Hong is the Chief Financial Officer for WebPT, the leading rehab therapy 
software platform. In this role, he is responsible for all financial and corporate 
planning matters, as well as overseeing the legal, healthcare and corporate 
compliance, risk management, project management office (PMO), human resources, 
and facilities departments. He also champions the company’s Operational 
Excellence team, which operates the cloud-based applications that form WebPT’s 
operational foundation. 

Prior to WebPT, Hong was the CFO of Velocify, a high-growth sales automation 
SaaS software leader that quadrupled in both revenue and employees during his tenure. He also previously served 
as CFO of AT&T Interactive, an industry leader in local search products and services that generated nearly $1 
billion in revenue, and earned a position on the comScore Top 50 list of elite digital media properties. Previous 
to that, he held product line management and sales positions at Spirent Communications, Harris Corporation, 

Harish Ankaraju (Panelist) 

Senior Tax Manager, Business Tax Services | EY 

Harish Ankaraju has more than 13 years of tax compliance and income tax 
accounting (Accounting Standards Codification 740, Income Taxes) experience 
and has served both SEC and non-SEC clients in the technology, retail, and 
consumer business industries with tax planning, compliance, and advisory 
services, including C Corporations, partnerships, and S Corporations. His clients 
vary from start-ups to SEC Corporations. 

Prior to joining Ernst & Young LLP, Ankaraju was with another Big Four 
accounting firm from 2009 in their Phoenix office. Before 2009, he was employed 

with the Indian subsidiary of the Big Four accounting firm since March 2004. 

Ankaraju received a Bachelor of Accounting Degree from Osmania University (India) and Master in Business 
Administration in Finance in India. He is a certified public accountant licensed in the state of Arizona. 
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KRISTI LEE (Moderator) 

Sales & Marketing Strategist | Kristi Lee International 

 

When seeking an inspiring story of entrepreneurship, one does not have to look 
any further than Kristi Lee. After taking a risk by leaving her successful corporate 
career in 2006, Lee recreated her life through entrepreneurship as a single mom, 
and has never looked back since. Today, she is a sales trainer for C-level 
executives, sales teams, and entrepreneurs throughout the United States that seek 
to learn proven sales systems for peak performance. 

Lee holds over 33 years of experience in marketing, retail, and business strategy. 
She has been responsible for product and marketing decisions for more than 2,300 Albertsons stores in 38 states, 
and negotiations with brands such as Johnson & Johnson, Proctor & Gamble, Maybelline, and Revlon. 

Lee is one of the founders of ACEL, where she helped create the Professional Development and Mentorship 
programs and served as Vice Chair on the Board of Directors for four years. She is the current President of the 
FBI Citizens Academy Alumni Association in Phoenix and a Valley Leadership Class 38 graduate. In 2011, she 
received the Positively Powerful Woman Award for Non-Profit Leadership. Supplementing her outstanding 
community volunteerism, she co-authored “License to Dream – Every Woman’s Guide to Financial Freedom 
Through Network Marketing” in 2010 to help women step through limiting beliefs and build successful 
businesses.  

Business Expansion Strategy from Me to Us 

Friday, July 13 | 10:40 am – 12:05 pm| Apache Ballroom B 

So you’ve reached a point in running your own business where you either want to pursue other endeavors or 

want to see your business grow in new and exciting directions. Sometimes, that means letting go of control. But 

how in the world do you let go of something that you have started and nurtured from the beginning? Join us for 

this panel of experienced entrepreneurs who watched their businesses grow and realized they needed to make the 

transition from being the sole operator.  

Scottsdale Resort at McCormick Ranch 

KIRSTEN STEELE (Panelist) 

Owner| Chestnut Fine Foods & Provisions 
 
Kirsten is the owner of Chestnut Fine Foods and Provisions; a trendy breakfast 
and lunch spot in the heart of Arcadia.  She opened her doors in December of 
2013 and never looked back.  Having graduated from the University of Illinois 
with a degree in communications and minimal restaurant experience she was ill 
prepared for the realities of restaurant ownership.  But through hard work 
perseverance and sheer will she has survived the treacherous first 3 years in the 
restaurant business and has now managed to step away from the day to day 
processes by creating a trustworthy, hardworking and loyal team to run the 
business in her physical absence.  She now focuses on overall financial and 

operations management, brand development and creative marketing strategies.  In addition to owning and 
operating a restaurant on one of the busiest intersections in the valley she is also a mother to 2 young girls.   



 

Friday, July 13 | 10:40 am – 12:05 pm| Apache Ballroom B 

RODNEY HU (Panelist) 

Owner | Yucca Tap Room 

Rodney Hu, an Arizona native, graduated from Marcos de Niza High School 
in Tempe before going on to earn a bachelor of science in finance from 
Arizona State University. After graduation, Hu spent eight years on Wall Street 
at firms such as Bear Wagner Specialist/Bear Sterns, Goldman Sachs, and 
Cantor Fitzgerald. He currently owns and operates the infamous Yucca Tap 
Room in Tempe and is a founding member of the Arizona Distilling 
Company, the Tempe-based micro distillery that produced the first locally 
distilled spirit in the Phoenix metro area since Prohibition. He is also one of 

the founding partners of the first medical cannabis dispensary in the city of Chandler named Territory 
Dispensary.  
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JACK LIU (Panelist) 

Founder and Managing Partner | ProCARE 

Jack Liu was born in Taipei, Taiwan and immigrated to the US with his parents 
at the age of 3. He has spent most of his life in Arizona and is a University of 
Arizona alumnus with an undergraduate degree in Comp Sci and Economics. 
With extensive experience in software development, incentive compensation 
management, and the implementation and delivery of compensation solutions, 
Liu is an innovator who is passionate about solving business problems through 
technology and automation. Liu founded ProCARE Portal in 2014, drawing 
upon his consulting and industry experience from various Fortune 100 and 
500 companies across multiple verticals to develop a disruptive technology 

solution specifically aimed at the physician compensation market. His visionary leadership has shaped a platform 
that will optimize and advance physician incentive compensation delivery in the ever-changing landscape of the 
healthcare industry. ProCARE Portal closed their first venture funding round in 2016 and have made huge 
strides in this new market segment since its beta release in late 2017. 

TRAN TRAN (Panelist) 

President| Axis Employment Services, LLC 

Tran Tran, is owner of Axis Employment Services, LLC, a successful staffing 
agency in the Phoenix Metro Area. Tran and her family were the very first 
wave of refugees to come to the US in 1975, with nothing but the clothes on 
their backs. Tran and her family settled in Camp Pendleton, California until a 
family in Arizona sponsored them. Their sponsor lived at Biltmore, Arizona, 
and was instrumental in Tran being immediately transformed from a refugee to 
a resident within a few months. Not speaking a word of English, Tran was 
placed in an English-as-second-language class. Within a year, her strong 

determination and competitive spirit propelled her to not only master the English language but win her class 
spelling bee contest. From then on, she was on the fast track to learning all she could. Tran earned a degree in 
business communication and worked at cable news stations in California. She landed in a staffing agency and fell 
in love with the industry as she recounts - ‘being able to meet different people every day, be able to do a 
matchmaking service, and get rewarded for it’. However, September 11 happened and when her company 
closed, she saw a new opportunity for her to start her own staffing agency.  
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BILL IMADA (Speaker) 

Founder and Chairman | IW Group 

Bill Imada is founder, chairman, and chief connectivity officer of IW Group, a 
minority-owned and -operated advertising, marketing, and communications 
agency focusing on the growing multicultural markets. For more than 25 years, 
Imada has worked with some of the top domestic and global companies, 
including American Airlines, Coca-Cola, General Motors, HBO, Lexus, 
McDonald’s, MGM National Harbor, Nielsen, Southern California Edison, 
Toyota Motor Sales, USA, Inc., Walt Disney Imagineering, Warner Bros. 

Pictures, Walmart Stores, Westfield Malls, and many others. His areas of expertise include advertising, PR, 
multicultural communications, crises management, and experiential marketing. 

Imada is active in the community and serves on more than a dozen boards and advisory councils. His board 
service includes the Advertising Educational Foundation, California Asian Pacific Chamber of Commerce, 
Center for Asian American Media, Coalition for Asian Pacifics in Entertainment, LAGRANT Foundation, and 
PBS. Imada also co-founded the Asian & Pacific Islander American Scholarship Fund (APIASF) and established 
the Asian/Pacific Islander American Chamber of Commerce & Entrepreneurship (ACE). Both organizations 
are based in Washington, DC. 

Imada’s community service work caught the attention of The White House and he was appointed by President 
Barack Obama to serve on the President’s Commission on Asian Americans and Pacific Islanders. His term was 
extended by President Donald J. Trump. 

In 2016, Imada established the National Millennial Community (NMC), an organization of students, alumni, and 
faculty from 35 states and the District of Columbia to engage in civil discourse with corporate, foundation, and 
nonprofit executives. In less than two years, NMC members have met with more than 135 executives to dispel 
the negative stereotypes often associated with Millennials.  

The Economic and Social Power of  AAPIs 

Friday, July 13 | 10:40 am – 12:05 pm | Apache Ballroom C 

Asian Americans and Pacific Islanders are the fastest growing segment of the US population. With more than 20 

million consumers, the AAPI population has grown by double-digits in 49 out of 50 states. In less than a few 

years, the spending clout of AAPIs will be more than $1.1 trillion dollars per annum. The spending power of 

AAPIs would make it the 19th economic power in the world. The country of Turkey, which is three times larger 

than the AAPI population in size at 73 million, is the 18th largest economic power in the world! AAPIs are also 

highly entrepreneurial, owning more than 2 million businesses in the US. Learn more about the economic and 

social power of AAPIs. 

Scottsdale Resort at McCormick Ranch 



 

Friday, July 13 | 12:05 – 1:25 pm | Maricopa Ballroom 

Lunch & Keynote 

DAEHEE PARK 

Co-Founder | Tuft & Needle 

Daehee Park is a first generation Korean American and the co-founder of 
Tuft & Needle (www.TN.com), a direct-to-consumer mattress company that 
has disrupted a $16 billion traditional industry. 

In 2012, Park and his co-founder JT Marino quit their jobs in Silicon Valley 
to start Tuft & Needle, and decided to do so with no venture funding.  

In just under five years, Tuft & Needle hit $170 million in annual revenue, 
selling functionally-designed and fairly-priced “bed-in-a-box” mattresses, 
sheets, and pillows. Along the way, the company’s success has spawned more 

than 150 copycats. Tuft & Needle is now reimagining how mattresses are sold, showcasing its award-winning 
retail concept in Scottsdale, Gilbert, and Seattle. 

Park also serves as an advisor to Populum, a full-stack wellness company providing the purest-quality CBD 
products extracted from non-psychoactive hemp harvested in Colorado. 

Park’s work has been profiled in New York Times, the Wall Street Journal, Fortune, and Entrepreneur 
Magazine. Along the way, Park was named one of Forbes 30 Under 30 and part of The Recode 100. 

Park launched his very first business out of his dorm room at Penn State University, where he earned his 
bachelor’s degree in cybersecurity with a focus on digital privacy and operations security. He resides in Phoenix 
with his wife, three children, and pet corgi. 
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Innovation distinguishes between a leader and a follower. 

     -  Steve Jobs 
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NOBU HARA (Speaker) 

Champion of Business Solutions | SBHR Solutions 

Nobu Hara was recently with Goodwill of Central and Northern Arizona where 
he served for 11 years as their Senior Vice President and Chief Talent Officer. 
During that time period, Hara oversaw the fastest growing Goodwill 
organization in the country with revenues from $35MM to $160MM and 
employees from 1,100 to over 3,600. Most notably, he was influential in 
changing their strategies to move away from social services and focus on job 
placements where they became the most successful placement-based Goodwill 
in the US with 44,000 people obtaining jobs in 2017. Hara has served as the 

head of HR for four organizations and directly served under seven CEOs in higher education, financial services, 
technology/marketing, and social enterprise industries. 

Hara serves on the Advisory Board of ACEL. He also served as the President of the Senior Human Resource 
Executive Council (Phoenix) and he was the Chair of the Society of Human Resource Management Arizona 
State Council (AZSHRM). In 2012, Hara received the coveted Ann Byrnes SPHR Memorial Award for 
Professional Excellence from AZSHRM; the highest recognition given to an HR professional in Arizona. In 
2011 he testified before the Congressional House Sub-Committee for Worker Protection regarding the need to 
revise the Fair Labor Standards Act. 

Hara received his BA and MBA degrees from the University of California, Long Beach and holds a Senior 
Professional Human Resource as well as a Senior Certified Professional Certifications. He has been married 42 
years and has four children and nine grandchildren.  

Managing and Retaining Millennials 

in the Workplace 

Friday, July 13 | 1:25 – 2:50 pm | Apache Ballroom A 

Every successful company and organization goes through change at one point or many. Throughout this change, 

they must learn to adapt and evolve with the rest of the corporate landscape, and this involves bringing in new 

talent. Now millennials are being hired into the workforce, and one of the main challenges companies have is 

how to unleash the potential of this younger, mysterious generation. Join us in this workshop on the best tips and 

strategies, as well as identifying resources that are particularly important to Generation Y.  

Scottsdale Resort at McCormick Ranch 



 

Friday, July 13 | 1:25 – 2:50 pm | Apache Ballroom B 

Women Entrepreneurs: 

The Challenges and Rewards 

LAVANYA JAWAHARLAL (Speaker) 

Co-Founder | STEM Center USA 

Lavanya Jawaharlal is a University of California, Berkeley alumna who 
graduated with a Bachelor of Science in Mechanical and Ocean Engineering. 
During her college career, Jawaharlal was heavily active in her community 
through her involvement as the Associated Students of the University of 
California Executive Vice President and as a member of the Phi Beta Lambda 
sorority. She also continued to challenge the perception of women in STEM 
academic and professional careers through her work as a Research Assistant 
and participation in Engineers without Borders, American Society of 

Mechanical Engineers, and Space Exploration Society of Berkley. To further show her dedication to the STEM 
field, she and her sister were featured in the seventh season of Shark Tank where they successfully received two 
offers from Investors Lori Greiner and Chris Sacca to support their startup: STEM Center USA. 
 
The goal of STEM Center USA is to provide public schools a program that engages students at a young age with 
an experiential education and foster a passion for science-, technology-, engineering-, and mathematics-oriented 
careers. This desire to support children to pursue STEM comes from not only her experience guiding children as 
a coach for Lego League and as a tutor in the Kumon tutoring school, but also through her enthusiasm for 
robotics. Jawaharlal has been competing in robotics competitions since 2008 and also won the 2011 Los Angeles 
Regional Competition. She is currently overseeing the opening of Lower Sproul, a $223 million project that will 
create student organizations spaces, a 24/7 study space for students, and a food court. 
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Join us for an in-depth discussion centered around women entrepreneurs and women considering starting their 

own business. What are the challenges women face in the workforce, the hurdles to overcome as an entrepre-

neur, and the determination required to be a successful businesswoman? Through examples, sharing, and a guid-

ed dialogue, this workshop will explore the intricate entrepreneurship lifestyle from the perspective of women.  
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CHRISTINE CHEN (Speaker) 

Founder & Executive Director | APIAVote 

Christine Chen founded and served as Executive Director for APIAVote from 
2006-2008. She returned to APIAVote in January 2011 and is now its current 
Executive Director. During Chen’s tenure at APIAVote, she successfully added 
and expanded the organization’s partners, reaching into 26 states. APIAVote’s 
research and polling of APIA voters along with its regional trainings and field 
programs have strengthened the local grassroots programs that reach and 
mobilize APIA voters. In recent years, APIAVote has played a key role in 

elevating the APIA electorate to an unprecedented national level. 

Chen also serves as President of Strategic Alliances USA, which is a consulting firm that specialize in coalition-
building, institutional development, and partnerships among the corporate sector, government agencies, and the 
nonprofit and public sector. 

In 2001, Chen was listed by Newsweek magazine as one of 15 American women who would most likely shape 
America’s new century. From 2001 to 2005, Chen served as the National Executive Director for the 
Organization of Chinese Americans (OCA), one of the leading APIA civil rights organizations in the country. 

Chen is well known by activists across the county. She has established herself as one of the strongest voices in 
the APIA community, building coalitions and working at the grassroots and national levels. She has more than 
two decades of experience in organizing and advocating on issues such as immigration, hate crimes, affirmative 
action, census, racial profiling, voting rights, and election reform. Her role as a trusted coalition-builder has 
enabled her to effectively build relationships with key Congressional offices including the Congressional Asian 
Pacific American Caucus and federal agencies. 

Chen currently serves on the Kennedy Center Community Advisory Board, Center for Asian American Media, 
OCA Northern Virginia Chapter, and the advisory boards for the Asian Pacific American Medical Students 
Association (APAMSA), and CAPAL.  

Becoming a Majority in a Minority Environment 

Through Voting and Community Engagement 

Friday, July 13 | 1:25 – 2:50 pm | Apache Ballroom C 

With the ongoing turmoil in any political climate, one may ask “how can we change course?” Increasing voter 

participation and community engagement is perhaps the most straightforward way to do this. Asian Americans 

historically have one of the most dismal voter turnout rates – 47 percent, compared to 66 percent for black vot-

ers and 64 percent for non-Hispanic white voters. Asian Americans’ economic success is often attributed to a 

strong stereotype: their emphasis on hard work, self-sufficiency, and keeping to themselves. Our first-generation 

families spent their time surviving – thinking about how to influence the greater community was secondary and 

not usually a priority. But we all know that we have strong opinions on relevant issues. Today’s generation has 

evolved, and surviving and thriving really does include increasing community engagement and showing up to 

vote on relevant issues. How do we create a feeling of belonging to increase engagement and voter participa-

tion? This workshop will discuss this dilemma how we can all make an impact.  

Scottsdale Resort at McCormick Ranch 



 

Friday, July 13 | 3:05 – 4:30 pm | Apache Ballroom A 

The Perfect Elevator Pitch 

in 15, 30, or 60 Seconds 

REBECCA OKAMOTO (Speaker) 

Principal | Evoke Strategy Group 

Rebecca Okamoto is the founder of Evoke Strategy Group, and works as a 
communication consultant. Okamoto shows professionals how to master 
clear and concise communication. She teaches them to introduce themselves 
in 20 words or less, give a perfect elevator pitch, and use communication to 
become recognized for their ideas and results. Most recently Okamoto 
launched workshops to help job hunters crystalize their personal brand and 
confidently explain why they are the best candidate for the job. 

Okamoto is a former P&G Supply Chain Executive, and was P&G’s highest 
ranking Asian American woman in the Supply Chain. Today she is on a mission to develop Asian leaders, 
who will develop Asians everywhere. Some of her clients include Medtronic, McKesson, Sunny D, P&G, 
Verizon Powerful Answer Award Winners, and the Network of Executive Women.  
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It’s your big moment. Your chance to present your big idea. The catch? You’re on the clock. You have to give an 

elevator pitch. No worries. Even if you have sophisticated research, a pioneering product, or new-to-the-world 

approach, you can create a clear, compelling pitch in just a few sentences. In this workshop, you get to walk 

through a step-by-step process to pitch any idea, with or without slides, in whatever time frame you’re given.  

Every time you have to speak, 

you are auditioning for leadership 

     -  James Humes 
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ASAD KHAN (Speaker) 

Subject Matter Expert | Synergy Grant Consulting    

With a passion for entrepreneurship as a whole, Asad Khan does not isolate 
himself to a single industry. He has owned a variety of successful businesses, 
which provided services ranging from grantwriting and consultations, to 
products like fitness apparel, as exemplified in his current line, Khanfit. 

Khan, who lived in Quetta, Pakistan before moving to the United States nearly 
30 years ago, is a former IBM employee. His experience has propelled him 
forward and helped those around him rise, too. 

Effective Marketing for Your Business 

Friday, July 13 | 3:05 – 4:30 pm | Apache Ballroom B 

The key to the initial success and growth of your business is getting the word out. But the cost associated,      

particularly with limited resources, can be constraining. With an oversaturation of social media and consumers 

constantly being bombarded with advertising, how do you stand out from the crowd? Join us for this workshop 

on learning innovative, effective, and economical ways to jump-start marketing your business. We’ll discuss 

unique marketing strategies and utilize a fresh perspective.  

Scottsdale Resort at McCormick Ranch 

Whether B2B or B2C, I believe passionately that good 

marketing essentials are the same. We all are emotional 

beings looking for relevance, context, and connection. 

     -  Beth Comstock 



 

Friday, July 13 | 3:05 – 4:30 pm | Apache Ballroom C 

Cross-Generational Interactions: 

Gaining Insight on Different Perspectives 

KIM HO (Moderator) 

Corporate Development Officer | Phoenix Children’s Hospital 
Foundation 

Kim Ho is a native of Arizona and attended the University of Arizona, 
graduating with a degree in Business Marketing. She has over 12 years of 
business-to-business consultative experience and over nine years in medical 
sales. 

Ho is currently a Corporate Development Officer with Phoenix Children’s 
Hospital Foundation and builds partnerships with organizations and companies 
all over Arizona. She has been honored with Phoenix Business Journal’s 40 

Under 40 Business and Community Leaders and ACEL Member of the Year, and was in Class 37 of Valley 
Leadership Institute. Ho also serves the community as a Board Member for Adelante Healthcare and ACEL, and 
is a mentor and committee member for New Pathways for Youth. 
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For the first time in history, four generations are working side-by-side, for and with each other. Numerous stud-

ies have documented the different expectations each generation has regarding “work” and the “workplace.” This 

interactive panel discussion takes an in-depth look at the experiences of successful Asian Americans in corporate 

America at various career stages. Panelists representing a wide variety of perspectives from new college hires to 

senior-level executives will share generational perspectives on career, work, and the workplace. Additionally, this 

session will explore the intersection of immigration and the workplace expectations of first-generation immigrant 

employees to second- and third-generation US-born employees. Small group discussions will allow audience 

members to share their own experiences with one another.  

Grace Lau (Panelist) 

Chief Executive Officer | PacWest Financial Management, Inc. 

Grace Y. Lau, CFA, MBA is the Chief Executive Officer at PacWest Financial 
Management, Inc., and was previously the President. Lau co-founded the firm 
in 1997. Previously, from 1996 to 1997, she was a Managing Director at 
Barclays International Private Banking, where she was responsible for business 
development, asset management, and lending. Prior to that, Lau was the 
Director of Private Asset Management at First Interstate Capital Management, 
specializing in portfolio management. Previously, she was a Senior Portfolio 
Manager at Northern Trust of Arizona, an International Rating Officer at 

Standard and Poor's, a Fixed Income Analyst at Riggs National Bank, and also worked at Wells Fargo. Lau has 
extensive experience in financial analysis, portfolio management, and wealth management since 1976. 
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Dale Ting (Panelist) 

Founder | Wild Ting Enterprises 

Dale is an e-commerce entrepreneur, selling household care products under 
The Bucko brand. He also founded EntreAsians, a community whose mission is 
to help Asian Americans find fulfillment through entrepreneurship. Ting 
graduated with an engineering degree from the University of Wisconsin in 2000 
and has an MBA from Xavier University. Ting has 13 years of experience as a 
product development engineer, ten of them at Procter & Gamble in Cincinnati, 
OH. He left P&G on Lunar New Year Day in 2011 to pursue lifestyle 

entrepreneurship, striving for time, location, and financial freedom. 

Ting is involved with two nonprofits, ACE Next Gen, a network of millennial Asian entrepreneurs, and ACEL, 
for which he founded the SoCal chapter. For fun, Ting is a big fan of Wisconsin sports and a proud 
cheesehead, plays softball, and plays the violin.  

Friday, July 13 | 3:05 – 4:30 pm | Apache Ballroom C 

Scottsdale Resort at McCormick Ranch 

Michelle Loposky (Panelist) 

Assistant Director of Outreach & Engagement | Pat Tillman Veterans 

Center 

Michelle Loposky is a US Army veteran and combat field medic who was 
deployed after the Bosnian war in the Stabilization Force humanitarian efforts 
in Bosnia and Herzegovina. She graduated from the University of Miami with a 
BA degree in Religious Studies, minoring in English. Loposky has worked in 
higher education for nearly nine years. She is currently the Assistant Director of 
Outreach & Engagement for the Pat Tillman Veterans Center at Arizona State 

University. In her role she develops, implements, and manages programming and events focused on student 
veteran recruitment, retention, success, and advocacy. She serves on the Tempe Veterans Commission, is the 
past alumni chapter president for the University of Miami Phoenix Alumni Club and has been an ACEL 
member since 2015.  

Marian Yim (Panelist) 

Principal | Yim Law Office, PLLC 

Attorney Marian M. Yim is owner and principal of Yim Law Office, PLLC, 
focusing on wills, trusts, and estate administration. She was a state prosecutor, 
appellate attorney, law professor, counsel to the Mayor of Phoenix, clemency 
board member, and shareholder in the law firm of Wong Fujii Carter, PC. She 
earned her BA degree at Vassar College and her JD degree from Cornell Law 
School. 
 

Yim co-founded the Arizona Asian American Bar Association (AAABA). In 2015 she received the National 
Asian Pacific American Bar Association (NAPABA) Daniel K. Inouye Trailblazer Award. She has also been 
recognized by the State Bar of Arizona for her work on diversity, inclusion, and legal education. She continues 
to be a community volunteer and advocate, serving on the ACEL Advisory Board, the President’s Minority 
Advisory Council at Arizona State University, the Phoenix Civic Improvement Corporation. She is a member 
of the Asian Chamber of Commerce.  



 

Friday, July 13 | 5:30 – 7:30 pm | Maricopa Ballroom 

Welcoming Reception & Keynote 

SUSAN JIN DAVIS (Speaker) 

Chief Sustainability Officer | Comcast Corporation 

Susan Jin Davis, Chief Sustainability Officer of Comcast, has over 25 years of 
experience in the communications and technology industry. In her current 
position, Jin Davis is responsible for identifying sustainable strategies and 
priorities and for implementing the Company’s Sustainability Program across 
all of Comcast business units and functions. 

In 2011, Jin Davis negotiated a historic Memorandum of Understanding 
between Comcast and the Asian American community as part of the 
Company’s merger with NBC Universal that creates groundbreaking 

commitments in the areas of programming, supplier and employment diversity, and community investment. She 
serves on Comcast’s Internal Diversity Council and is a Company liaison to the Comcast and NBCUniversal 
Joint Diversity Council. She is an executive sponsor of Asian Pacific Americans at Comcast, a Company affinity 
group. 

Jin Davis was also responsible for launching Comcast’s Internet Essentials Program in 2011. Internet Essentials 
offers low-cost Internet service, discounted computer equipment, and free digital literacy training to families with 
at least one child eligible to participate in the National School Lunch Program. Internet Essentials is Comcast’s 
largest, most successful community investment initiative, having connected more than 600,000 families – over 2.4 
million low-income Americans – to the power of the Internet in their homes. 

Jin Davis has also been integrally involved in the Company’s approach to digital literacy, providing resources to 
customers on safe Internet use with particular emphasis on helping families understand the Internet and teaching 
children how to responsibly use Comcast’s services. She created and led the Company’s On-Line Safety Advisory 
Council, an external body of leaders in the area of online safety. 

Jin Davis was recently recognized by Forbes as one of “Five Women of Color Who Should Be on Your Radar 
Screen.” She has completed the Women in Cable Telecommunications Senior Executive Summit at Stanford 
University’s Graduate School of Business, the Women’s Executive Leadership Program at the Wharton School 
of Business, and CTAM’s Executive Management Program at the Harvard Business School. She received the 
2010 Paragon Award of the National Association of Multi-Ethnicity in Cable and was a fellow in the Betsy 
Magness Leadership Institute of the Women in Cable Telecommunications. She has been named one of the 
“Most Powerful Women in Cable” by CableFAX and one of the “Top 50 Most Influential Minorities in Cable” 
by CableWorld for many years. Jin Davis is actively involved in Comcast’s diversity efforts, particularly as it 
relates to the Company’s relationship with the Asian American community. She serves as the Chair of the Board 
of the Asian Pacific American Institute for Congressional Studies and is a director on the Boards of the Asian 
Pacific Islander American Scholarship Fund, the Asian/Pacific Islander American Chamber of Commerce & 
Entrepreneurship, and the Juvenile Law Center. Jin Davis also serves on the Board of Trustees of Bryn Mawr 
College.  
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REBECCA OKAMOTO (Speaker) 

Principal | Evoke Strategy Group 

Rebecca Okamoto is the founder of Evoke Strategy Group, and works as a 
communication consultant. Okamoto shows professionals how to master clear 
and concise communication. She teaches them to introduce themselves in 20 
words or less, give a perfect elevator pitch, and use communication to become 
recognized for their ideas and results. Most recently Okamoto launched 
workshops to help job hunters crystalize their personal brand and confidently 
explain why they are the best candidate for the job. 

Okamoto is a former P&G Supply Chain Executive, and was P&G’s highest ranking Asian American woman 
in the Supply Chain. Today she is on a mission to develop Asian leaders, who will develop Asians everywhere. 
Some of her clients include Medtronic, McKesson, Sunny D, P&G, Verizon Powerful Answer Award Winners, 
and the Network of Executive Women. 

Four Strategies to Overcome Objections 

Saturday, July 14 | 9:00 – 10:25 am | Apache Ballroom A 

Have you ever presented to a room full of skeptics? Or tried to sell a new-to-the-world solution to people who 

didn’t understand you? You can spend a lot of time arguing your points if your audience “doesn’t get it”. In this 

workshop, you’ll learn four strategies to tailor your proposal to maximize engagement and minimize objections. 

Whether you need to turn skeptics into supporters, prove a point, or pitch an idea, you’ll be ready with the right 

message for every audience.  

Scottsdale Resort at McCormick Ranch 

Teamwork begins by building trust. And the only way to 

do that is to overcome our need for invulnerability. 

     -  Patrick Lencioni 



 

Saturday, July 14 | 9:00 – 10:25 am | Apache Ballroom B 

How to Become an Entrepreneur 

When You're Used to the Corporate World 

DALE TING (Speaker) 

Founder | Wild Ting Enterprises 

Dale is an e-commerce entrepreneur, selling household care products under 
The Bucko brand. He also founded EntreAsians, a community whose mission 
is to help Asian Americans find fulfillment through entrepreneurship. Ting 
graduated with an engineering degree from the University of Wisconsin in 2000 
and has an MBA from Xavier University. Ting has 13 years of experience as a 
product development engineer, ten of them at Procter & Gamble in Cincinnati, 
OH. He left P&G on Lunar New Year Day in 2011 to pursue lifestyle 
entrepreneurship, striving for time, location, and financial freedom. 

Ting is involved with two nonprofits, ACE Next Gen, a network of millennial Asian entrepreneurs, and ACEL, 
for which he founded the SoCal chapter. For fun, Ting is a big fan of Wisconsin sports and a proud cheesehead, 
plays softball, and plays the violin.  
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When’s the right time to become an entrepreneur? What do I need to know? There are lots of things that we 

need to “unlearn” that we’ve learned from the corporate world to become an entrepreneur. Join us as we tell you 

the myths of entrepreneurship and the different mindset we need to have if we want to become successful entre-

preneurs!  

The critical ingredient is getting off  your butt and doing something. It’s as 

simple as that. A lot of  people have ideas, but there are few who decide to 

do something about them now. Not tomorrow. Not next week. But today. 

The true entrepreneur is a doer, not a dreamer. 

     -  Nolan Bushnell 
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GEORGE CHEN (Speaker) 

Equity Partner | Bryan Cave Leighton Palsner, LLP 

George Chen is an Equity Partner at Bryan Cave Leighton Paisner LLP, which 
is an international law firm with 1,600 lawyers worldwide. Chen has served on 
the law firm's international Executive Committee, which serves as the firm's 
board of directors, and is currently serving on the firm's international Partner 
Advisory Board. Chen is the leader of the intellectual property (IP) practice in 
the law firm's Phoenix office, where he helps clients grow and protect their 
technology and brands. More specifically, he partners with long-term clients to 

develop, protect, litigate, and license IP. His recent representations include: 1) representing electronics, 
eCommerce, and software companies, transportation and storage companies, and gun manufacturers in patent 
infringement and unfair competition lawsuits; 2) representing real estate developers and Internet search 
companies in trademark infringement, trademark dilution, and Internet cybersquatting lawsuits; 3) representing 
software companies in copyright infringement and breach of contract lawsuits; and 4) preparing and 
prosecuting patent, trademark, and copyright applications for universities, eCommerce companies, and 
consumer electronics companies. 

Chen is a co-inventor of four US patents, is recognized by Super Lawyers® & Best Lawyers of America® for 
excellence in IP law and litigation, and is honored as a “Top Pro Bono Attorney” by the Arizona Foundation 
for Legal Services & Education. Chen is a Past President of the National Asian Pacific American Bar 
Association, which represents the interests of over 50,000 Asian Pacific American lawyers and judges across 
the country. 

Chen earned his BS in electrical engineering, with a minor in economics, from the Massachusetts Institute of 
Technology. He worked as an engineer at Motorola while he earned his MS in electrical engineering from 
Arizona State University, and before earning his JD degree with honors from ASU’s Sandra Day O’Connor 
College of Law. 

Moving Asian Americans into the Corner Office 

Saturday, July 14 | 9:00 – 10:25 am | Apache Ballroom C 

Statistics show that Asian Americans are “least unhappy” as employees. Our retention rate is the highest, and yet, 

we don’t seem to be making major advancement in the executive ranks. Our cultures might have differences but 

our values are the same. Just as African American and Hispanic communities have done, it is time for the Asian 

American community to subsume regional and geographical differences to find strength in commonality. Let’s 

not lose our individual cultures but join together to speak about Asian American issues with one voice. There is 

power in numbers. Let’s leverage our power!  

Scottsdale Resort at McCormick Ranch 



 

Saturday, July 14 | 10:40 am – 12:05 pm | Apache Ballroom A 

Effective Methods to Managing 

Change in the Workplace 

SUSAN JIN DAVIS (Speaker) 

Chief Sustainability Officer | Comcast Corporation 

Susan Jin Davis, Chief Sustainability Officer, has over 25 years of experience in 
the communications and technology industry. In her current position, Ms. Jin 
Davis is responsible for identifying sustainable strategies and priorities and for 
implementing the Company’s Sustainability Program across all of Comcast 
business units and functions. 

In 2011, Ms. Jin Davis negotiated a historic Memorandum of Understanding 
between Comcast and the Asian American community as part of the 

Company’s merger with NBC Universal that creates ground-breaking commitments in the areas of programming, 
supplier and employment diversity, and community investment. She serves on Comcast’s Internal Diversity 
Council and is a Company liaison to the Comcast and NBCUniversal Joint Diversity Council. She is an executive 
sponsor of Asian Pacific Americans at Comcast, a Company affinity group.   

Ms. Jin Davis was also responsible for launching Comcast’s Internet Essentials Program in 2011. Internet 
Essentials offers low-cost Internet service, discounted computer equipment and free digital literacy training to 
families with at least one child eligible to participate in the National School Lunch Program. Internet Essentials is 
Comcast’s largest, most successful community investment initiative, having connected more than 600,000 
families – over 2.4 million low income Americans – to the power of the Internet in their homes. 

Ms. Jin Davis was recently recognized by Forbes as one of “Five Women of Color Who Should Be On Your 
Radar Screen.” She has completed the Women in Cable Telecommunications Senior Executive Summit at 
Stanford University’s Graduate School of Business, the Women’s Executive Leadership Program at the Wharton 
School of Business, and CTAM’s Executive Management Program at the Harvard Business School. She received 
the 2010 Paragon Award of the National Association of Multi-Ethnicity in Cable and was a fellow in the Betsy 
Magness Leadership Institute of the Women in Cable Telecommunications. She has been named one of the 
“Most Powerful Women in Cable” by CableFAX and one of the “Top 50 Most Influential Minorities in Cable” 
by CableWorld for many years. Ms. Jin Davis is actively involved in Comcast’s diversity efforts, particularly as it 
relates to the Company’s relationship with the Asian American community. She serves as the Board Chair of the 
Asian Pacific American Institute for Congressional Studies and serves on the Boards of the Asian Pacific Islander 
American Scholarship Fund, the Asian/Pacific Islander American Chamber of Commerce & Entrepreneurship, 
and the Juvenile Law Center. Ms. Jin Davis serves on the Board of Trustees of Bryn Mawr College.  
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Change is never something easy to deal with no matter who you are. It affects everyone from the individual level, 

through the team level, and sometimes throughout the entire enterprise. Being able to effectively deal with 

change can aid in professional and personal development, and provide points of view that may not be under-

stood yet. How do you survive a change in the corporate environment, you ask? Join us in this workshop to learn 

about the tools, expertise, and available resources you can use to excel at adapting to change.  
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ASAD KHAN (Speaker) 

Subject Matter Expert | Synergy Grant Consulting    

With a passion for entrepreneurship as a whole, Asad Khan does not isolate 
himself to a single industry. He has owned a variety of successful businesses, 
which provided services ranging from grantwriting and consultations, to 
products like fitness apparel, as exemplified in his current line, Khanfit. 

Khan, who lived in Quetta, Pakistan before moving to the United States nearly 
30 years ago, is a former IBM employee. His experience has propelled him 
forward and helped those around him rise, too. 

What You Need to Know 

About Financing Your Business 

Saturday, July 14 | 10:40 – 12:05 pm | Apache Ballroom B 

There are many ways to finance your business at various stages and sizes, from start-up to established, and small- 

to medium-size companies. Most start-ups tend to borrow from friends/families equity lines/loans from real 

property, private lenders, and traditional banks. In this session, we’ll discuss some of the key things to consider 

when financing your business.  

Scottsdale Resort at McCormick Ranch 

Fear is the disease. 

Hustle is the antidote. 

     -  Travis Kalanick 



 

Saturday, July 14 | 10:40 am – 12:05 pm | Apache Ballroom C 

Having an Effective Board – Pushing the Agenda 

& Providing Oversight to a Nonprofit 

NOBU HARA (Speaker) 

Champion of Business Solutions, SBHR Solutions 

Nobu Hara was recently with Goodwill of Central and Northern Arizona where 
he served for 11 years as their Senior Vice President and Chief Talent Officer. 
During that time period, Hara oversaw the fastest growing Goodwill 
organization in the country with revenues from $35MM to $160MM and 
employees from 1,100 to over 3,600. Most notably, he was influential in 
changing their strategies to move away from social services and focus on job 
placements where they became the most successful placement-based Goodwill 
in the US with 44,000 people obtaining jobs in 2017. Hara has served as the 

head of HR for four organizations and directly served under seven CEOs in higher education, financial services, 
technology/marketing, and social enterprise industries. 

Hara serves on the Advisory Board of ACEL. He also served as the President of the Senior Human Resource 
Executive Council (Phoenix) and he was the Chair of the Society of Human Resource Management Arizona State 
Council (AZSHRM). In 2012, Hara received the coveted Ann Byrnes SPHR Memorial Award for Professional 
Excellence from AZSHRM; the highest recognition given to an HR professional in Arizona. In 2011 he testified 
before the Congressional House Sub-Committee for Worker Protection regarding the need to revise the Fair 
Labor Standards Act. 

Hara received his BA and MBA degrees from the University of California, Long Beach and holds a Senior 
Professional Human Resource as well as a Senior Certified Professional Certifications. He has been married 42 
years and has four children and nine grandchildren. 
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Often, motivated professionals want to pursue a more active role within nonprofit organizations to even engage 

with or to take the next big step and plunge into board membership. Learn the ins and outs of pursuing your pas-

sion with a nonprofit organization, how to approach being a board member of a nonprofit, as well as lingering 

questions you’ve had about what being a board member entails.  
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MI-AI PARRISH (Speaker) 

CEO & President | MAP Strategies Group 

Mi-Ai Parrish is the CEO and President of MAP Strategies Group, based in 
Phoenix. She also is the Sue Clark-Johnson Professor in Media Innovation and 
Leadership at Arizona State University. 

Previously, Parrish was president and publisher of USA TODAY NETWORK 
Arizona, The Arizona Republic, and azcentral.com. She served as president and 
publisher of the Kansas City Star and kansascity.com for four years and president 
and publisher of Idaho's largest media company for five years prior to that. She 

was a journalist for 15 years, with prominent publications ranging from the Chicago Sun-Times, San Francisco 
Chronicle, The Arizona Republic, (Minneapolis) Star-Tribune and Virginian-Pilot. 

Parrish is the recipient of the 2018 Ocotillo Award for Legislative Advocacy, 2017 Athena Businesswoman of the 
Year, 2017 Asian Corporate and Entrepreneur Leader Champion, 2016 PSA Behavioral Health Champion, and 
winner of Best Opinion Writing for USA TODAY NETWORK. 

She is an award-winning writer and international speaker. Her commentaries on the First Amendment and 
leadership have reached millions worldwide and been covered by international media. She serves as secretary of 
Greater Phoenix Leadership, vice chairwoman of Banner Health Foundation, and on numerous other boards.  

Parrish was the first female publisher of the Kansas City Star, the first Korean American publisher in mainstream 
media, and the first minority to serve as publisher of The Arizona Republic, the Kansas City Star, and Idaho 
Statesman.  

Lunch & Keynote 

Saturday, July 14 | 12:05 – 1:25 pm | Maricopa Ballroom 

Scottsdale Resort at McCormick Ranch 

None of  us, including me, ever do great things. But we 

can all do small things, with great love, and together we 

can do something wonderful. 

     -  Mother Teresa 



 

Saturday, July 14 | 1:25 – 2:50 pm | Apache Ballroom A 

Leadership and Parenting 

While Maintaining a Work-Life Balance 

MICHELLE LOPOSKY (Moderator) 

Assistant Director of Outreach & Engagement | Pat Tillman Veterans 
Center 

Michelle Loposky is a US Army veteran and combat field medic who was 
deployed after the Bosnian war in the Stabilization Force humanitarian efforts 
in Bosnia and Herzegovina. She graduated from the University of Miami with a 
BA degree in Religious Studies, minoring in English. Loposky has worked in 
higher education for nearly nine years. She is currently the Assistant Director of 
Outreach & Engagement for the Pat Tillman Veterans Center at Arizona State 
University. In her role she develops, implements, and manages programming 

and events focused on student veteran recruitment, retention, success, and advocacy. She serves on the Tempe 
Veterans Commission, is the past alumni chapter president for the University of Miami Phoenix Alumni Club 
and has been an ACEL member since 2015.  
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Can you have it all? How do you work towards the next promotion while trying to maintain your personal rela-

tionships? Are children even possible when your career takes upward trajectory? Join in on this interactive panel 

as they thoughtfully discuss how to achieve a balance in the workplace and in your personal life. Find out how to 

begin your success while balancing it all.  

TERESA BRETT (Panelist) 

Associate Dean of Students for Inclusion & Multicultural Engagement | 
University of Arizona 

Teresa Graham Brett, JD, is the Associate Dean of Students for Inclusion and 
Multicultural Engagement at the University of Arizona. Graham Brett provides 
leadership for inclusion and multicultural engagement efforts and leads a team 
of directors and staff who oversee LGBTQ Affairs, the Women’s Resource 
Center, African American Student Affairs, Asian Pacific American Student 
Affairs, Guerrero Student Center, Native American Student Affairs, as well as 
collaborative and intersectional initiatives across all centers and the campus 

community. She also is a consultant, trainer, and facilitator with specializations in intergroup dialogue, social 
justice education, transformative learning, facilitation training, conflict management, and student affairs 
leadership and administration. Graham Brett received her JD from the University of Arizona College of Law. 
Prior to joining the University of Arizona in her current role, Graham Brett served as Associate Vice President 
for Student Affairs and Dean of Students at the University of Texas at Austin and Associate Dean of Students at 
the University of Michigan, where she co-directed the Program on Intergroup Relations. 
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KEVIN DANG (Panelist) 

Pharmacy Director | Dignity Health Arizona General Hospital    

Kevin Dang and his family migrated to the United States in 1989 when he was 
ten years old. He received his Pharmacy Doctorate Degree from the University 
of Connecticut School of Pharmacy in 2003, and earned his Master of Business 
Administration degree from Grand Canyon University in 2017. Dang and his 
family moved to Phoenix in 2007. He is currently working as a Pharmacy 
Director at Dignity Health Arizona General Hospital, and adjunct faculty at 
Grand Canyon University College of Nursing and Health Sciences. Dang was 

recently appointed by Arizona Governor Doug Ducey to serve as one of the nine Board Members of the 
Arizona State Board of Pharmacy. He is also serving his second term as President of Vietnamese Community 
of Arizona.  

Saturday, July 14 | 1:25 – 2:50 pm | Apache Ballroom A 

Scottsdale Resort at McCormick Ranch 

MAI LING CHAN (Panelist) 

Co-Founder & CEO | XceptionalED   

Mai Ling Chan is an Arizona-based practicing speech-language pathologist 
dedicated to supporting people with special needs on a global level. Building on 
12 years of clinical experience ranging from early intervention through 
elementary school and including acute and rehab services with older adults and 
geriatrics, Chan is passionate about sharing and learning through technology. 
Her former company, YappGuru, united experts using apps to support special 
education goals through an easy to use online search tool, providing 
recommendations on apps and how to use them. As co-founder and CEO of an 

online education platform and podcast host spotlighting entrepreneurs, Chan currently connects thought 
leaders with people who want to know how to help more people with special needs.  

ANDREW SONG (Panelist) 

Realtor | Realty ONE Group   

Andrew Song was born in Seoul, South Korea. He immigrated to the US with 
his family when he was only 11-years-old. Song grew up in Los Angeles where 
immigrants’ life was prevalent and the clash of cultures was abundant. He is 
considered “1 ½ generation” by his community and enjoys the best of both 
worlds. 

He graduated from the Art Center College of Design (ACCD) in Pasadena 
studying photography. He was the principal photographer and owner of 

Andrew Song Photography in Los Angeles where he enjoyed 14 years of disciplinary art and media, being an 
editorial and commercial photographer, traveling the world, and experiencing a wide array of cultural 
encounters. 

When his children came into his life, Song retired from his photography business to spend quality time with his 
family and moved to Arizona in 2005. After a brief sabbatical, he launched a career in real estate. His real estate 
endeavor encompasses traditional real estate services to real estate asset acquisition and development. In 2011, 
he added a career as a financial professional to his flourishing career in real estate. 



 

Saturday, July 14 | 1:25 – 2:50 pm | Apache Ballroom B 

What is a Business Plan 

and How to Write an Effective One? 

CHAU NGUYEN (Speaker) 

President | CHAOS Supplies 

Chau Nguyen is an Arizona State University alumna and entered into the 
workforce after graduate school as a data analyst. Living with a maverick 
attitude about her pursuits, Nguyen soon outgrew the confines of corporate life 
and began her journey into the world of entrepreneurship when her business 
partner suggested that she try medical supply sales. Building a relationship with 
clients, she understood the need for chemical handling and occupational safety 
supplies – especially prescription safety eye wear, which created a niche market 
for her business to thrive. 

Striking out independently, Nguyen has successfully built her business from the ground up and maintained a 
steady amount of growth for 24 years by listening to her customers, ensuring high quality products were 
delivered and a strong understanding that employee engagement is essential. In the last ten years, Nguyen 
expanded her career by extending her knowledge and passion for economics by becoming a Professor at Embry-
Riddle Aeronautical University, Paradise Valley Community College, and Mesa Community College. In her free 
time, she has a passion for ballet that started with her daughters when they took classes together. Her interest has 
grown and maintained in the past 8 years even after her daughters moved on. She continues to refine her craft 
through barre classes 3-4 days a week and also teaches barre classes once a week.  
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A business plan is simply putting your ideas for your start-up company on paper, and they typically include finan-

cial projections, related experience and your vision on. There are professional companies that may be able to pro-

vide consulting to a start-up company, but they do come at a higher price. There are other resources, paid by 

your tax dollars, that provide consulting services to help you with your business plan, such as the local small busi-

ness development corporation. In this session, we’ll provide information on where you can obtain a business 

plan and what to include in them.  

Planning is bringing the future into the present so that 

you can do something about it now. 

     -  Alan Lakein 
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KRISTI LEE (Speaker) 

Sales & Marketing Strategist | Kristi Lee International 

When seeking an inspiring story of entrepreneurship, one does not have to look 
any further than Kristi Lee. After taking a risk by leaving her successful 
corporate career in 2006, Lee recreated her life through entrepreneurship as a 
single mom, and has never looked back since. Today, she is a sales trainer for C-
level executives, sales teams, and entrepreneurs throughout the United States 
that seek to learn proven sales systems for peak performance. 
Lee holds over 33 years of experience in marketing, retail, and business strategy. 

She has been responsible for product and marketing decisions for more than 2,300 Albertsons stores in 38 
states, and negotiations with brands such as Johnson & Johnson, Proctor & Gamble, Maybelline, and Revlon. 
 
Lee is one of the founders of ACEL, where she helped create the Professional Development and Mentorship 
programs and served as Vice Chair on the Board of Directors for four years. She is the current President of the 
FBI Citizens Academy Alumni Association in Phoenix and a Valley Leadership Class 38 graduate. In 2011, she 
received the Positively Powerful Woman Award for Non-Profit Leadership. Supplementing her outstanding 
community volunteerism, she co-authored “License to Dream – Every Woman’s Guide to Financial Freedom 
Through Network Marketing” in 2010 to help women step through limiting beliefs and build successful 
businesses. 

Saturday, July 14 | 1:25 – 2:50 pm | Apache Ballroom C 

Scottsdale Resort at McCormick Ranch 

Though often feared, taking risks is essential to personal and professional development. Participants will define 

risk-taking, explore why people do or do not take risks, and discuss possible cultural influences on risk-taking. 

Through this practical, cultural-based workshop, Asian Americans will learn the strategies of how and when to 

use a risk-taking process model to think “out of the box” and go beyond their comfort zone for personal and 

professional success.  

Taking Risk: Making Change Happen 



 

Saturday, July 14 | 3:05 – 4:30 pm | Apache Ballroom A 

Be Your Own Advocate 

SINTRA HOFFMAN (Speaker) 

President & CEO | WESTMARC 

Sintra Hoffman is the President and Chief Executive Officer of WESTMARC, 
representing the West Valley of the Phoenix Metro Area. She previously served 
as Assistant Division Director for the Arizona Department of Transportation 
(ADOT). Her professional background includes 20 years of experience in local, 
state, and federal government. Hoffman leads ADOT’s Office of Public Affairs 
which focuses on building and sustaining relationships with leaders in Arizona’s 
cities, towns, counties and business community. Prior to her time at ADOT, 
she spent ten years with the City of Surprise, serving as the Director of 

Intergovernmental Relations and Deputy City Manager. 

Hoffman was recognized by Arizona Business Magazine as one of the Most Influential Women in 2016. She has 
been recognized for her accomplishments in transportation lobbying and problem-solving. She holds a bachelor’s 
degree in Business Administration and Masters of Administration in Public Administration. 
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Many of us know how to handle formal conversations at work, but what about the informal discussions that 

arise? Do you know how to recognize and seize opportunities to move into a better role and/or ensure you get 

credit for the extra work? We all need a strategy for everyday conversations that will allow us to come away not 

only with a successful impression, but also still held in regard by our bosses and colleagues. In this workshop, we 

will learn about strategies to fully maximize your ability to be your own advocate.  

Never be afraid to raise your voice for honesty and truth and 

compassion against injustice and lying and greed. If  people all 

over the world...would do this, it would change the earth. 

     -  William Faulkner 
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DALE TING (Moderator) 

Founder | Wild Ting Enterprises 

Dale is an e-commerce entrepreneur, selling household care products under 
The Bucko brand. He also founded EntreAsians, a community whose mission 
is to help Asian Americans find fulfillment through entrepreneurship. Ting 
graduated with an engineering degree from the University of Wisconsin in 
2000 and has an MBA from Xavier University. Ting has 13 years of experience 
as a product development engineer, ten of them at Procter & Gamble in 
Cincinnati, OH. He left P&G on Lunar New Year Day in 2011 to pursue 

lifestyle entrepreneurship, striving for time, location, and financial freedom. 

Ting is involved with two nonprofits, ACE Next Gen, a network of millennial Asian entrepreneurs, and 
ACEL, for which he founded the SoCal chapter. For fun, Ting is a big fan of Wisconsin sports and a proud 
cheesehead, plays softball, and plays the violin.  

Saturday, July 14 | 3:05 – 4:30 pm | Apache Ballroom B 

Scottsdale Resort at McCormick Ranch 

Minority entrepreneurs and their experiences range based on their unique circumstances within their niche mar-

kets, but the challenges can be ubiquitous. The panelists will discuss everything from finding a work-life balance, 

strategies on how to leverage resources to support minority business owners, bringing jobs back to the commu-

nity, learning from failure, and ultimately, how to kick-start and maintain your business. Please join us in a can-

did dialogue where they share their personal journeys to thrive on their own terms in a rich and diverse profes-

sional ecosystem!  

Leading Economic Empowerment – An Intimate 

Discussion Regarding the Life and Lessons 

of  Entrepreneurs in the Community 

LUKE AMARGO (Panelist) 

Co-Founder | Storage Together 

Luke is a chimera of sorts. From share-economies, healthcare, and even 
literary arts, his vision is his motto: "Let's build a world together." He wants 
to create beautiful things with beautiful souls. He is great at starting things, 
getting seed funding, and nabbing people who know how to activate those 
ideas.  

He has won awards for his app (AZIDP, PHXMobileFestival, 
SmartCityHackBarcelona, Top-64-SXSW, ACVC, Moonshot, & Grand 
Canyon University) as well as his artistry (Scholastic's Art and Writing, 

Regent Reel Dreams Competition, & ACSI). He also is an educator at Grand Canyon University and formerly 
First Leadership Academy tutor. Fighting cynicism is his new hobby (as well as writing songs and poetry). He 
was recently hired as a Program Manager at Grand Canyon University to oversee and partner with 
undergraduate Honors students for their passion-projects and career paths. 



 

Saturday, July 14 | 3:05 – 4:30 pm | Apache Ballroom B 

KENDALL ONG (Panelist) 

Co-Owner | Mane Attraction Salon 

Kendall Ong has been a hairstylist for over 40 years. As one of the owners of 
Mane Attraction Salon for the past 20 years, he oversees 
their education program and media team. In the past two years, they have been 
featured in over 100 television shows and have had hundreds of print articles 
and online mentions. They are regularly featured on Your Life A to Z and 
Arizona Midday, two of Phoenix’s top-rated programs.  

Previously with Vidal Sassoon Salons and Academies for 20 years, Ong 
managed their San Francisco salon and academy as well as opened and 

managed their Scottsdale and Washington, DC salons. His love of creating beautiful hair and passion for teaching 
has taken him around the world, from London to Beverly Hills, from New York to Hong Kong, and everywhere 
in between. 
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SAMUEL COLBY (Panelist) 

Founder & President | Corepump 

Samuel Colby has dedicated his life to his passion for health improvement, 
fitness and wellness sustainability. Colby is a certified nutritionist and is a 
graduate of Excelsior College with a Bachelor of Science degree. He continued his 
collegiate career at Midwestern University where he learned more about podiatry 
before switching to Clayton College of Natural Health to acquire a Doctor of 
Naturopathy for Healthcare Professionals degree. With his well-rounded 
education in healing, Colby pursued the creation of his invention and received 

two patents after ten years of hard work. The Corepump machine is a fitness tool that utilizes isokinetic 
resistance to provide a workout twice as hard safely, effectively and efficiently to meet a person’s fitness goals. It 
is currently utilized at hospitals around the Valley and gyms across the country. Colby is currently the President 
of ESOS Lifestyle Center and the Founder and President of CorePump.  

BICKY TRAN (Panelist) 

Owner| Simply Dentistry  

Dr. Bicky Tran is a graduate of Oregon Health Science University School of 
Dentistry. She has been in practice for over 18 years and has owned her practice 
for ten years. When she’s not hovering over a tooth, you will most likely find 
her tending to her mini-farm at the office. Over the years, she has cared for 
eight vegetable gardens beds, two peach trees, one nectarine tree, one plum tree, 
three passion fruit vines, multiple citrus plants, and pomegranate bushes. She 
has threatened to add chickens, but her staff is not allowing that to happen.  
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CHRISTINE CHEN (Speaker) 

Founder & Executive Director | APIAVote 

Christine Chen founded and served as Executive Director for APIAVote from 
2006-2008. She returned to APIAVote in January 2011 and is now its current 
Executive Director. During Chen’s tenure at APIAVote, she successfully added 
and expanded the organization’s partners, reaching into 26 states. APIAVote’s 
research and polling of APIA voters along with its regional trainings and field 
programs have strengthened the local grassroots programs that reach and 
mobilize APIA voters. In recent years, APIAVote has played a key role in 

elevating the APIA electorate to an unprecedented national level. 

Chen also serves as President of Strategic Alliances USA, which is a consulting firm that specialize in coalition-
building, institutional development, and partnerships among the corporate sector, government agencies, and 
the nonprofit and public sector. 

In 2001, Chen was listed by Newsweek magazine as one of 15 American women who would most likely shape 
America’s new century. From 2001 to 2005, Chen served as the National Executive Director for the 
Organization of Chinese Americans (OCA), one of the leading APIA civil rights organizations in the country. 

Chen is well known by activists across the county. She has established herself as one of the strongest voices in 
the APIA community, building coalitions and working at the grassroots and national levels. She has more than 
two decades of experience in organizing and advocating on issues such as immigration, hate crimes, affirmative 
action, census, racial profiling, voting rights, and election reform. Her role as a trusted coalition-builder has 
enabled her to effectively build relationships with key Congressional offices including the Congressional Asian 
Pacific American Caucus and federal agencies. 

Chen currently serves on the Kennedy Center Community Advisory Board, Center for Asian American Media, 
OCA Northern Virginia Chapter, and the advisory boards for the Asian Pacific American Medical Students 
Association (APAMSA), and CAPAL.  

Saturday, July 14 | 3:05 – 4:30 pm | Apache Ballroom C 

Scottsdale Resort at McCormick Ranch 

Community-based organizations perform important community roles like championing issues and speaking out 

for those who lack a voice in society. To realize the vision or action, these organizations need to mobilize the 

community and create momentum. Give your community organization a leg up by learning how to create mo-

mentum efficiently and what obstacles to avoid.  

The Power of  Groups: How a Community 

Organization Can Create Momentum 

and Overcome Obstacles 



 

Saturday, July 14 | 5:30 – 8:30 pm | Maricopa Ballroom 

Leadership Awards Gala & Keynote 

HOLLY HAM (Gala Keynote) 

Executive Director | White House Initiative on Asian Americans and 
Pacific Islanders 

Holly Ham was appointed on November 13, 2017 to the position of 
Executive Director of the White House Initiative on Asian Americans and 
Pacific Islanders (AAPIs), housed in the US Department of Education in 
Washington, DC. In this capacity, she is responsible for directing the efforts 
of the White House Initiative and the Presidential Advisory Commission on 
AAPIs to advise federal agency leadership on the implementation and 
coordination of federal programs as they relate to AAPIs across executive 

departments and agencies. The White House Initiative on AAPIs works with these entities to improve the 
quality of life and opportunities for Asian Americans and Pacific Islanders through increased access to, and 
participation in, federal programs in which they may be underserved. 

Ham previously served as Assistant Secretary for Management for the US Department of Education. In this 
role, Ham led a senior team that manages a broad operations portfolio serving all employees and contractors in 
support of the Department’s mission. 

Prior to joining the Department, Ham had an extensive career in private enterprise focused on increasing 
organizations’ productivity through technology. She spent the early part of her career as a management 
consultant for Fortune 100 firms seeking to optimize strategic sourcing, procurement, finance and accounting, 
and human resources operations. Her work enabled hundreds of millions of dollars of ongoing savings for 
those firms by increasing efficiency through a combined model of business improvement processes, 
technology, and redeploying and retraining human talent. 

Ham is a fellow at the Asian Pacific American Women’s Leadership Institute (APAWLI) through the Center 
for Asian Pacific American Women. She has also long been involved in efforts supporting families and 
students in need, serving on the board of directors for Skills for Living, Inc. and advising the board of 
Financial Mentors of America. 

Ham is a graduate of the University of Houston, where she received both her Bachelor and Master of Business 
Administration degrees, graduating Beta Gamma Sigma. She lives in Washington, DC with her husband and 
two children. 

T
o

p
ics &

 S
p

eakers 
C

O
N

F
E

R
E

N
C

E
 

54 2018 ACEL Leadership Conference 



 
Wild Horse Pass Hotel & Casino 



 

WHAT’S NEXT? 

MENTORSHIP PROGRAM 
CLASS 19 APPLICATIONS ARE AVAILABLE ONLINE – DUE JULY 31, 2018 

No success story is ever written alone! We invite you to take part in this program; share your thoughts in a 

safe environment and discover how the Mentorship Program is structured for each person's growth. Please 

direct questions to Mentorship@ACELeaders.org. 

After years of immense expansion in the Phoenix area, the time has finally come to add a California ACEL 

chapter. Now, we need your help. 

 

In order to foster effective personal and business development in the L.A. areas, we would greatly appreciate 

your help in connecting us to current and future leaders who may be interested in joining. This opportunity 

will enhance ACEL's network of inspiring entrepreneurs and business people. We hope you, your friends, and 

your family can help us spread our impact to this new region! 

 

Please contact us at SoCal@ACELeaders.org for more information. 
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THANK YOU, SPONSORS! 

Board of Directors 

 Jason Wong, Chairman of Board 

 Kim Hamby, Director 

 Wynn Payackapan, Director 

 Maryanne Riodique, Director 

 Teresa Wales, Director 

Corporate & Community Advisory Council (CCAC) 

 Evelyn Casuga, Central Arizona College 

 Nobu Hara, Goodwill of Central Arizona 

 Hon. Roxanne Song Ong, Phx Muni. Court (Retired)  

 Dr. Anthony Yeung, Desert Institute for Spine Care 

 Marian Yim, Yim Law Office, PLLC 

2018 LEADERSHIP TEAM 

Operations: 

 Janene Wong-Brehmer, Director of Marketing 

 Dale Ting, President, Southern California Chapter 

 Michael Chang, Chair of Mentorship 

 Faye Ferguson, Co-Chair of Leadership Conference 

 Michelle Matheus, Co-Chair of Leadership Confer-
ence 

 Peter Bovaird, Co-Chair of Leadership Conference 

 Sachin Kumar, Collegiate Chapter Relations 

 Frankie Ferrer, Collegiate Chapter Relations 



 


