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WELCOME

VISION STATEMENT

MISSION STATEMENT
To be the proving ground for Asian American professionals, forging leaders of tomorrow
through professional development, cultural awareness, community service, and mentorship.

VALUES


Leadership: Develop, inspire, and connect leaders



Education: Excel at life-long learning



Accountability: Honor commitments to deliver value



Diversity: Embrace a culture of inclusion and innovation

2019 Board of Directors
Jason Wong | Chairman
Teresa Hayashi Wales—Vice Chair
Faye Ferguson—Secretary
Kim Ho | Director of Events
Rodney Hu | Director of Community Outreach
Wynn Payackapan | Director of Finance
Mai Ling Chan | Director of Membership
Ritta Yee Fagain | Director of Communication

ABOUT ACEL

A world where everyone has the skills & opportunity to lead.

Corporate & Community
Advisory Council (CCAC)

Evelyn Casuga | Assistant to the President - Special
Projects, Central Arizona College
Nobu Hara | Champion of Business Solutions, SBHR
Solutions
Pamela Lam | Vice President of Research &
Development, Henkel of America
Roxanne Song Ong | Chief Presiding Judge, Phoenix
Municipal Court (Retired)
Marian Yim | Attorney, Yim Law Office, PLLC

Tony King | Director of Corporate Relations
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WELCOME TO THE 2019 ACEL
DYNAMICS OF LEADERSHIP CONFERENCE

July 12, 2019

Dear Corporate Sponsors, Community Partners, Members, and Distinguished Colleagues:
First, let me welcome you to the State of Arizona and our Fifth Annual ACEL Dynamics of Leadership Conference. This past year has been a monumental time of change for our organization, as we continue to grow
and adapt.
Now, more than ever, ACEL’s work and mission are critical in this influx of nationwide and global change. As
uncertainty pervades our everyday lives, ACEL has reaffirmed its commitment to developing our younger
leaders, support and advocate for our emerging leaders, and create visibility for the outstanding work of our
senior leadership. With our dynamic growth, we are able to better serve our membership and their needs within the world of professional development and leadership.
I would like to give a thank you to all of our board members and volunteers who worked tirelessly to bring
you this conference. I would also like to thank you, our attendees, for taking time out of your schedule to attend this conference and your own dedication to improving your personal and professional life. Your participation in our conference and organization continues to embolden us to work harder and to make our organization better. I hope you get as much as you can out of this conference, and return to your communities empowered and motivated. I hope you remain engaged with our organization and help us to continue shape the
future of ACEL.
Sincerely,

Jason C. Wong
Jason C. Wong
Founder & Chairman of the Board

"A world where everyone has the skills & opportunity to lead”
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WELCOME TO THE 2019 ACEL
DYNAMICS OF LEADERSHIP CONFERENCE
WELCOME

July 12, 2019
Dear Conference Attendees:
On behalf of the Leadership Conference Planning Committee, it is my pleasure and honor to welcome you to
the Fifth Annual ACEL Dynamics of Leadership Conference at the Scottsdale Marriott at McDowell Mountains
in Scottsdale Arizona. With a record number of attendees this year, we are delighted to see that these annual
conferences are becoming larger and more substantial every year. The Asian Corporate and Entrepreneur
Leaders (ACEL) has worked tirelessly for over a decade now to be the proving ground for Greater Phoenix
Asian American Professionals and Southern California Regions, as well as expanding our membership to San
Jose, California. We are also proud to announce that we have established collegiate members within Arizona
State University’s Tempe Campus and Thunderbird School of Global Management and our new collegiate
chapter University of Arizona Tucson Campus. It is because of this extended reach that we are able to provide
more opportunities for networking and an assortment of different topic offerings to promote and enhance our
attendees’ personal initiatives. Each presenter and moderator brings an enormous array of experiences,
representing a defining attribute of leadership we hope to impart on our attendees this year.
I am honored to serve as the Conference Chair but also to be working with such talented and innovative individuals and organizations such as sponsors, our conference planning committee members, my fellow ACEL Board
of Directors and those who are presenting and sharing their extremely valuable knowledge and experience at our
conference. Our Conference Planning Committee this year consisted of: Jasper Parucan, Nicole Lei, Fefe Wong,
Hemant Shetye, Jeren Calinisan, Jessica Hamel, Kinari Patel, Natasha Astari, Marshall Belles, Sydrah Dai &
Jason Wong
Thank you to each of you for attending and hope you enjoy the conference. Whether you are experienced or
aspiring organizations and/or community leaders, you have the vision, the knowledge, and the experience to
help us pave our way into the future. You are truly our greatest asset today and tomorrow, and we could not
accomplish what we do without your support and leadership. Throughout this conference, I ask you to stay
engage, keep us proactive, and help us advocate and shape the future of Asian Americans. I hope you will enjoy
the sessions, renew old friendships, make new friends, get new ideas, and above all, have a good time.
Sincerely,

Faye Ferguson
Chairwoman, 2019 Dynamics of Leadership Conference

"A world where everyone has the skills & opportunity to lead”
2019 ACEL Leadership Conference
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GUIDE

“Leadership is much more than a destination, it’s a journey.” In 2017, our Dynamics of Leadership
Conference was geared towards providing our participants in all leadership levels and segments with not
only tools for professional development, but also a lot of interaction with experts and seasoned
executives to gain skills and lessons in strategies for achieving innovation, developing creativity, engaging
in the community, breaking cultural and personal barriers, and embracing entrepreneurship. This year we
created three conference tracks to help you meet your professional development goals. Each session will
have 3 Tracts focusing on one of the ACEL pillars.

SCHEDULE

2019 ACEL
DYNAMICS OF LEADERSHIP
CONFERENCE GUIDE

A TRACT: Corporate Leadership
B TRACT: Entrepreneurial Leadership
C TRACT: Community Leadership

We encourage you to take advantage of this unique opportunity to advance your skills as a leader in your
respective companies, communities, and organizations. We also hope that our session offerings motivate
you to look deep into yourselves and discover more greatness and passion than you thought possible.
That, in itself, is ACEL’s greatest reward!

2019 ACEL Leadership Conference
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TIME

ACTIVITY

LOCATION

FRIDAY | 7/12/19

SCHEDULE

FRIDAY, JULY 12TH
7:30 am

Registration

Main Ballroom

7:30 – 8:50 am

Coffee & Opening

Main Ballroom

Tract 1A: ERG/BRG SUMMIT: Building the Bench:
How Employee Resources Groups (ERGs) Develop &
Advocate for Minority Groups in the Workplace

Valencia Room

Speakers: Paul Chang, US Dept of Labor & Bill Imada, IW Group

9:00 – 10:25 am

Tract 1B: How Does Your Brand Measure Up? Apply the
HALO Model to Assess Your Branding Strategy

Seville Room

Speaker: Rob Nicoletti, WHYFOR Agency & Ventures

Tract 1C: Balancing Priorities: Sharing Dialogue on the
Quest for Work-Life Balance
Moderator: Marian Yim | Panelists: Thomas Chiang, Dr.
Edward Maddela, Denise Tanigawa and Sophie Williams
10:25 – 10:40 am

Break
Tract 2A: ERG/BRG SUMMIT: Minority Representation
in the C-Suite: Navigating a Career Path to Executive
Leadership
Moderator: Jessica Hamel | Panelists: Michael Min, Lexi
Hernandez, Christina Haines, Stephanie Fujii, Ritta Yee
Fagain, Rob Nicolettie, Joe Pabustan and Steve Bayans

10:40 am–12:05 pm

Granada Room

Tract 2B: How to Start a Business with No Time, No
Money and No Ideas!

Valencia Room

Seville Room

Speaker: Dale Ting, Wild Ting Enterprises

Tract 2C: Be the Change: Leadership in the Non-Profit
Sector
Speaker: Nobu Hara, SBHR Solutions
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Granada Room

TIME

ACTIVITY

LOCATION

12:05 – 1:25 pm

Lunch & Keynote Speaker:

Main Ballroom

Bing Chen | Chairman & Co-Founder of Gold House

Valencia Room

Speaker: Rebecca Okamoto | Evoke.Pro

1:25 – 2:50 pm

Tract 3B: BUSINES SUMMIT: Protecting Your Business
From Cyber Threats

Seville Room

Speaker: SSA Joseph M. Hoper | F.B.I.
Tract 3C: Asian-Americans in Politics—Leading the
Charge to Represent our Communities

Granada Room

Speaker: Hamilton Chang | Ballparks of America
2:50 – 3:05 pm

Break
Tract 4A: ERG/BRG SUMMIT: Coaching & Developing
Talent: Strategies To Bring Out The Best In Your Team
Moderator: Jessica Hamel | Panelists: Mark Chiang, Stephanie
Fujii, Sophie Williams and Lisa Wong

3:05 – 4:30 pm

Tract 4B: BUSINESS SUMMIT:
Contracting Opportunities

Valencia Room

FRIDAY | 7/12/19

Tract 3A: Market & Promote Your Professional Brand
with Linkedin

SCHEDULE

FRIDAY, JULY 12TH

Government
Seville Room

Speaker: Shivani Dubey | U.S. Small Business Adminstration
Session 4C: So You Want To Be On a Non-Profit Board?
Speaker: Dr. Karen Eng | CSMI
4:30 pm

5:30 – 7:30 pm

Granada Room

End of Friday Sessions
Main Ballroom

Welcome Reception & Keynote Speaker:
Mr. Harry Lee | Retired Executive at Northrup Grunman

Light hors d’oeuvres will be
served.

2019 ACEL Leadership Conference
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TIME

ACTIVITY

SATURDAY | 7/13/19

SCHEDULE

SATURDAY, JULY 13TH
7:30 am

Registration

Main Ballroom

7:30 – 8:50 am

Coffee & Opening

Main Ballroom

Tract 5A: Demonstrating Dynamic Leadership Through
Cultural Competence
Moderator: Stephanie Fujii | Panelists: Hui Wu-Curtis,
Roxanne Song Ong, Serena Lai and Max Chan

9:00 – 10:25 am

Tract 5B: Get Your Greatest Need Solved Now
Speaker: Bing Chen | Chairman & Co-Founder of Gold House

Tract 5C: The ABC’s of Professional
Communication Excellence

Valencia Room

Seville Room

Granada Room

Speaker: Mai Ling Chan | Xceptional Leaders
10:25 – 10:40 am

Break
Tract 6A: Life Lessons From 35 Years In The
Corporate World
Speaker: Harry Lee | Retired Executive of Northrup
Grunman

10:40 am–12:05 pm

Valencia Room

Tract 6B: The Realities of Starting Your Own Business
Moderator: Dale Ting | Panelists: Thiru Thangarathinam,
Adelaida Severson, Sherry Scott, Jan Wichayanuparp

Tract 6C: Leveraging The Gift of Gab: Leadership
Through Public Speaking
Speaker: Kristi Lee | Kristi Lee International

21

LOCATION

Scottsdale Marriott at McDowell Mountains

Seville Room

Granada Room

TIME

ACTIVITY

LOCATION

12:05 – 1:25 pm

Lunch & Keynote Speaker:

Main Ballroom

Dr. Karen Eng | President at CSMI

Valencia Room

Speaker: Jessica Hamel | Bank of America Merrill Lynch
Tract 7B: Understanding the Pieces that Build Your
Personal Brand
1:25 – 2:50 pm

Seville Room

Speaker: Dr. Karen Eng | CSMI
Tract 7C: Professional Development & Volunteerism—
Investing in Yourself, While Giving Back
Moderator: Anthony King | Panelists: Evelyn Casuga, John
Fung, Ethel Lazaro, Kenny Ho

2:50 – 3:05 pm

Break

3:05 – 4:30 pm

Tract 8ABC: Be Seen, Be Heard: How To Sing Your Own
Praises & Gain The Recognition You Deserve

Granada Room

Granada Room

Speaker: Rebecca Okamoto | Evoke.Pro

4:30 pm

End of Saturday Sessions

5:30 – 8:30 pm

Gala Dinner, Keynote Speaker & Entertainment: Hamilton
Chang | CEO of Ballparks of America

SATURDAY | 7/13/19

Tract 7A: What is EQ and Why Should I Care?

SCHEDULE

SATURDAY, JULY 13TH

Main Ballroom

2019 ACEL Leadership Conference
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GERALD BOHULANO (Conference Emcee)
Marketing Communications Manager | Blue Cross Blue Shield AZ

ANTHONY KING (Conference Emcee)

EMCEES

Furthermore, Gerald is a contributing video journalist for the Philippine’s largest news outlet
ABS-CBN. His new stories can be seen on Balitang America, which airs on The Filipino
Channel. He has also taught as an associate communications professor at University of
Advancing Technology. His volunteer work includes being appointed by then Phoenix Mayor, Greg Stanton, to serve as
a board member for the Advancing Youth Workforce Committee. He's proud to have founded the first LGBT alumni
association group in Arizona history, Devils' Pride at his alma mater, Arizona State University. Gerald also dedicates his
time as a board member to the Miss Phoenix, Miss Scottsdale and Miss Maricopa County Scholarship Pageant among
other boards and planning committees for local nonprofits and charities. He graduated with a 4.0 GPA from Northern
Arizona University to earn his M.Ed., and he obtained his undergraduate degree in journalism and mass communication
from ASU's Walter Cronkite School on a full-tuition scholarship.

CONFERENCE

Gerald has a passion for writing and telling stories. He is a marketing communications
manager for Blue Cross Blue Shield of Arizona. He manages and implements communication
plans and oversees strategic and tactical execution to its more than 1.2 million members.

Partner | Snell & Wilmer
Tony King represents clients in a variety of complex business disputes and commercial
litigation. He regularly handles litigation in federal and state court involving business contract
disputes, real estate disputes, partnership and shareholder disputes, employer-employee
disputes, and a plethora of business torts and other claims. King has experience with each
stage of litigation, from beginning to end, including the discovery process, managing complex
e-discovery cases, summary judgment, mediation, and other forms of alternative dispute resolution, equitable relief such
as temporary restraining orders, post-trial motions, and collection efforts after judgment. He has represented clients in a
variety of industries including wholesale distribution, financial institutions, franchises, and real estate. King is a member
of Snell & Wilmer's Attorney Development Committee and the Committee on Diversity & Inclusion.

LAETITIA HUA (Conference Emcee)
Miss Maricopa County 2019 | Miss America Organization
Laetitia Hua serves as the current Miss Maricopa County 2019. As a titleholder in the Miss
America Organization, she is using her year to advocate for criminal justice reform. She
works alongside the ACLU Smart Justice Campaign to support criminal justice bills and is a
proud volunteer for Arizona Common Ground, where she assists with re-entry workshops in
women’s prisons.
In her free time, Laetitia is passionate about engaging in cultural diplomacy to strengthen cultural ties between Phoenix
and Taipei. As the Vice Chairwoman for the Phoenix Sister Cities Taipei Committee, she represented the organization
overseas and negotiated cultural and educational exchange programs to benefit students in Arizona. She was honored to
have her work on building global ties recognized by the Arizona Senate, the Arizona Department of Education, and the
Taiwan Ministry of Education. Laetitia was a former Goodwill Ambassador for the City of Scottsdale and partnered with
the Human Relations Commission to promote diversity and inclusion.
Laetitia holds two law degrees, respectively, from the University of Edinburgh in the United Kingdom and the
Georgetown University Law Center.

2019 ACEL Leadership Conference
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Topics & Speakers

CONFERENCE

Friday, July 12th| 9:00 – 10:25 am | Valencia Room
TRACT 1A | ERG/BRG SUMMIT:
Building the Bench: How Employee Resource
Groups (ERGs) Develop and Advocate for Minority
Groups in the Workplace
As Employee Resource Groups have grown in sophistication and impact, companies’ expectations for
ERGs have risen and so have the expectations of their leaders. Asian Corporate & Entrepreneur
Leaders (ACEL) partnered with the White House Initiative on Asian Americans and Pacific Islanders
(WHIAAPI), U.S. Department of Commerce – Minority Business Development Agency (MBDA) and
the Asia/Pacific American Chamber of Commerce and Entrepreneurship (National ACE) this year to
promote growth and competitiveness of minority groups in the corporate and business world.

PAUL CHANG (Speaker)

Regional Anti-Human Trafficking Coordinator | US Dept. of
Labor
Paul Chang serves as the Regional Anti-Human Trafficking Coordinator at
the U.S. Department of Labor – Wage and Hour Division. In his 20+ years
with the agency, Paul worked on some of the most celebrated cases as an
investigator and Assistant District Director, including the landmark El
Monte Thai-Slavery case in 1995 that helped usher sweeping new laws such
as the Trafficking Victims Protection Act. Paul also authored numerous
White House blogs on Labor, Immigration, Human Trafficking, and the
Federal Government. Paul received his BA and MPA from Cal State Los
Angeles and is also an adjunct professor at Cal State Los Angeles.

Paul is the recipient of numerous community honors and agency awards including several Secretary’s Exceptional
Achievement Awards. He has also helped his agency win the Ford Foundation’s Innovations in Government
Award for helping find innovative ways to eliminate sweatshops. Since 2013, Paul has also been on a special
assignment to the White House Initiative on Asian Americans and Pacific Islanders (WHIAAPI) where he served
as a Regional Advisor under the Obama Administration and currently serves as the National Co-Chair for the
Regional Network (RN) under the Trump Administration. The role of the Regional Network is to help connect
the Asian American and Pacific Islander (AAPI) communities to services of over 400+ federal agencies. We
know that modern issues are complex and require collaborative solutions. The role of the RN offers whole-ofgovernment approach in tackling these issues. The work that federal employees do on behalf of their agency can
also be shared with their respective Interagency Working Group (IWG) representative https://sites.ed.gov/aapi/
iwg/. The IWG can highlight these accomplishments in their annual report to WHIAAPI. Paul encourages all
federal employees who are interested to join the Regional Network by emailing him at Chang.Paul@dol.gov.
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Friday, July 12th | 9:00 – 10:25 am | Valencia Room

Founder and Chairman | IW Group

Bill is active in the community and serves on more than a dozen boards and advisory councils. His board service includes
the Advertising Educational Foundation, California Asian Pacific Chamber of Commerce, Center for Asian American
Media, Coalition for Asian Pacifics in Entertainment, LAGRANT Foundation, and PBS. Bill also co-founded the Asian
&amp; Pacific Islander American Scholarship Fund (APIASF) and established the Asian/Pacific Islander American
Chamber of Commerce &amp; Entrepreneurship (ACE). Both organizations are based in Washington, D.C. Bill’s
community service work caught the attention of The White House and he was appointed by President Barack Obama to
serve on the President’s Commission on Asian Americans and Pacific Islanders. Bill’s term was extended by President
Donald J. Trump. In 2016, Bill established the National Millennial Community (NMC), an organization of students,
alumni and faculty from 35 states and the District of Columbia, to engage in civil discourse with corporate, foundation
and nonprofit executives. In less than two years, NMC members have met with more than 135 executives to dispel the

negative stereotypes often associated with Millennials.

2019 ACEL Leadership Conference

Topics & Speakers

Bill Imada is founder, chairman and chief connectivity officer of IW Group, a
minority- owned and operated advertising, marketing and communications agency
focusing on the growing multicultural markets. For more than 25 years, Bill has
worked with some of the top domestic and global companies, including American
Airlines, Coca-Cola, General Motors, HBO, Lexus, McDonald’s, MGM National
Harbor, Nielsen, Southern California Edison, Toyota Motor Sales, USA, Inc., Walt
Disney Imagineering, Warner Bros. Pictures, Walmart Stores, Westfield Malls and
many others. His areas of expertise include advertising, PR, multicultural
communications, crises management, and experiential marketing.

CONFERENCE

BILL IMADA (Speaker)
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CONFERENCE

Friday, July 12th | 9:00 – 10:25 am | Seville Room

Topics & Speakers

TRACT 1B | How Does Your Brand Measure Up?
Apply the HALO Model to
Assess Your Branding Strategy
In this presentation, you will be shown how your brand is a 360-degree integrated ecosystem and be given a tool to
begin a H.A.L.O. model for your company or yourself. ‘H.A.L.O.’ is Holistic Approach, Leveraged Outcome.
H.A.L.O. allows organizations to examine their brand in its entirety from an aerial view - focusing on a primary core
and secondary external hubs. This method enables brands to analyze and measure a component individually while
strategizing ways to integrate all components to influence audiences and reach corporate objectives. The H.A.L.O.
system uses internal alignment within your organization to grow externally. H.A.L.O. employs psychodynamics to understand what motivates people, enabling us to craft an integrated plan to influence how they think, behave, and buy.
Stop hacking through the ground-level weeds and see the whole picture from above.

ROB NICOLETTI (Speaker)
CEO & Founder | WHYFOR Agency & Ventures
Rob Nicoletti brings technical insight and skill to his passion for marketing,
advertising and design. A strong believer in the mantra ‘Design with Purpose,’ Rob
believes that research and strategy are the key aspects behind real marketing results.
Prior to founding WHYFOR, Rob was the Art Director for Boelts-Stratford, a
Tucson-based design studio where he accumulated numerous Addy™ awards for
creative excellence. Prior to that, Rob worked in New York for Curran & Connors,
Inc., the nation’s largest firm specializing in the design and production of annual
reports, corporate literature and new media.
More recently, Rob is sought out to consult with C-Suites in large and small businesses for business brand strategy. No
longer is any company’s brand limited to a marketing department and the global digital disruption has expanded a
brand to a 360-degree ecosystem that touches every part of an organization. Rob helps develop company-wide
strategies for this next evolution of what a ‘brand’ is and how it is manifested in today’s digital world. A constant
whirlwind, when he’s not at a ‘white-board’ plotting out a strategy, you may find him hiking one of Phoenix’s peaks. He
is only stopped in his tracks by his wife, his 2-year old daughter or his 5-month old son. Sometimes it takes all three.
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Friday, July 12th | 9:00 – 10:25 am | Granada Room

MARIAN YIM (Moderator)
Principal | Yim Law Office, PLC
Attorney Marian M. Yim helps individuals and organizations manage small personal
estates and business assets through her firm, Yim Law Office, PLLC. Her clients
include nonprofits and minority owned businesses. She has been a prosecutor, appellate
attorney, adjunct law professor, counsel to the Mayor of Phoenix, clemency board
member and partner in the law firm of Wong Fujii Carter, PC. She earned her B.A.
degree at Vassar College and her J.D. degree from Cornell Law School. Marian cofounded the Arizona Asian American Bar Association (AAABA). She has been
recognized by the National Asian Pacific American Bar Association (NAPABA), and by
the State Bar of Arizona, for her work on diversity, inclusion and legal education. She volunteers on the ACEL
Advisory Board, the ASU President’s Minority Advisory Council at Arizona, and the Phoenix Civic Improvement
Corporation. She is married and has two adult children.

2019 ACEL Leadership Conference

Topics & Speakers

Have you ever wondered how can you have it all? Career? Success? Family? Community Involvement? - As the speed
of “getting business done” has accelerated, the separation between career and personal life has blurred. Now more
than ever, work/life balance remains an elusive concept as the average American work week tops 70 hours. Learn
from accomplished men and woman about their candid stories of climbing the corporate ladder and working in environments all while developing relationships, getting married, starting families, and dealing with the psychological and
financial cost of exiting/entering the workforce.

CONFERENCE

TRACT 1C | Panel Discussion
Balancing Priorities: Sharing Dialogue on the Quest
for Work-Life Balance
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Topics & Speakers

TRACT 1C | Panel Discussion
Balancing Priorities: Sharing Dialogue on the Quest
for Work-Life Balance (continued)
DR. JED MADDELA (Panelist)
Chief Health Informatics Officer | So. AZ VA Health Care System
Dr. Jed Maddela leads a talented team of data experts whose mission is to: Improve
Veterans’ health outcomes by optimizing health information system practices. Prior to his
current role, he practiced outpatient family medicine by providing comprehensive, patientcentered primary care for a panel of over 1600 patients. In 2017, he completed an
ACGME-Accredited Clinical Informatics Fellowship at the University of Arizona. Dr.
Maddela is double board certified in Family Medicine and the relatively new medical
subspecialty of Clinical Informatics under the American Board of Preventive Medicine.
Jed was the recipient of the 2015 City of Tempe’s Martin Luther King Jr. Diversity Award for his contributions to the
local community as a Diversity & Inclusion Champion for Mountain Park Health Center. More recently, Dr. Maddela
was selected for the Phoenix Business Journal’s 40 Under 40 class of honorees for 2019. Jed serves on multiple boards
which include a local health insurance plan and a workforce development 501(c) helping the underserved rise from
poverty through educational achievement. Outside of his career in medicine and community service, Jed finds the most
joy in spending valuable time with his radiant wife Rachel & magnetic son Benjamin.

THOMAS CHIANG (Panelist)
Deputy Public Defender | Maricopa County Public Defender’s Office
For over 10 years, Tom has passionately and zealously represented his clients, furthering
his goal of providing robust representation to enhance the image of public defenders and
indigent defendants. At the third largest public defender office in the country, Tom has
represented over thousands of clients in the valley and has had the opportunity to serve as
faculty by training and mentoring many new attorneys and externs. Tom was raised in
Arizona, graduated from University of California, Berkeley with High Honors, and
received his law degree from the University of Arizona James E. Rogers School of Law in
2007. Tom is a proud graduate of the Bar Leadership Institute from the State Bar and went on to serve on the State
Bar’s Professionalism Committee for two terms. Tom is the Immediate Past President of the Arizona Asian American
Bar Association (AAABA). AAABA is a non-profit voluntary bar association formed in 1993, and consists of
individuals of all backgrounds, including attorneys, judges, law professors, law students and community members with
an interest in the Arizona legal profession. Tom also sits on the Legal Panel for the ACLU of Arizona where he hears
and approves all cases that will be filed. When not at work, Tom enjoys competitive mountain biking (placing 5th in his
last race), drinking Third Wave coffee, and spending time with his wife, Sheena, and their two daughters, Calla and
Emilia.
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Friday, July 12th | 9:00 – 10:25 am | Granada Room

President & Founder | World Image Consulting

Topics & Speakers

After completing her studies in Psychology and International Relations, Sophie has
dedicated more than 10 years working for several Fortune 500 multinational companies leading global teams in Public Relations & Communications. Especially skilled in
navigating complex corporate relationships and processes, Sophie has provided oversight
to projects for internationally recognized brands such as American Airlines, Olay,
Prudential, Akzo Nobel, Coca-Cola, Shiseido and Hilton Worldwide. Besides taking up
the role of Consulting Admissions Director for one of the leading performing arts academies, Sophie has also coowned a successful retail fashion boutique back in Asia, sourcing mainly from Italy. She also provides coaching in
public speaking, marketing and personal branding to companies ranging from startups to global corporations. Despite a
grueling travel schedule due to her domestic and international coaching and speaking engagements, Sophie's strong
sense of community and deeply held convictions to give back to the less fortunate make her an active supporter of
several local and international humanitarian organizations like Médecins Sans Frontières ( MSF ), Action Against
Hunger (AAH) and Anti-Cruelty Society. She is also on the board of Medical Wings International, a non-profit
organization that was founded since 1998 that works closely with embassies and in country governmental & local
agencies in providing medical/vision/dental care, education, disaster relief and community development to the
underserved around the world. Having lived in Europe, Asia and now North America, Sophie has acquired vast
knowledge and deep experiences with many different cultures, hence helping her build a rich and concrete platform for
her Image Consulting venture. A strong visionary and strategic brand builder, Sophie helps clients from all over the
world in cultivating their 'best selves' -establishing a solid and impressive executive or social presence to successfully
position and navigate themselves through challenges in this ever evolving, fast paced world.

CONFERENCE

SOPHIE WILLIAMS (Panelist)

DENISE TANIGAWA (Panelist)
Owner | Vidogi Salon
Denise was born in Vietnam and grew up in poverty until her family moved to Arizona in
1995. Her dad fought in the Vietnam war as an ally of the US as a pilot and was a POW
for 5 years. Once Denise graduated high school, she decided to attend Cosmetology
school and began her career as a hairstylist at age 19. She started out assisting for 3 months
and quickly gained her own book of clientele then began renting a booth shortly thereafter.
After being self-employed in the industry for 10 years, she came across an opportunity to
open her own salon and Vidogi Salon was born. Denise has been the owner and operator of this salon for over 5 years,
along with her husband, and they now have a staff of 11 people and offer a full selection of beauty services from hair,
makeup, facials, and bridal work. Denise is married with one daughter, Paisley, who is almost 3, and a baby boy on the
way! In her journey, she has successfully managed a business while balancing quality time with her family.
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Topics & Speakers

TRACT 2A | ERG/BRG SUMMIT:
Panel Discussion—Minority Representation in the C-Suite:
Navigating a Career Path to Executive Leadership
The hot buzzword in corporate governance and diversity is Employee Resource Group (ERG). Targeting seniorlevel Asian managers who are in the position to attain higher levels of management, this panel discussion works
specifically to hone the skills associated with executive leadership while incorporating a focus on the relevant influences of their Asian cultural heritage and values. The 2019 ACEL Conference invites high-achieving AsianAmerican executives to share their experience as executive leaders. You’ll have an opportunity to build a strong
community based on shared experiences and develop a personal action plan to transform classroom learning into
personal and professional success.

JESSICA HAMEL (Moderator)
Vice President | Bank of American Merrill Lynch
Jessica Hamel is a Vice President and Commercial Associate for Commercial Banking at
Bank of America Merrill Lynch. Based in Scottsdale, Arizona, Jessica is responsible for
sales performance management, market analysis, and industry specialization support for
several states across the Southwest. Jessica partners with Relationship Manager Teams and
Market Leadership to execute a variety of prospecting initiatives, client deepening
initiatives, and client satisfaction deliverables. She also assists with new teammate
onboarding and serves as a liaison for multiple segments across the organization. Jessica is the Commercial Associate
Lead for the Healthcare Industry in the Southwest Region, participating in national sales performance initiatives for our
clients. Jessica joined the bank in 2001 as a Personal Banker in Phoenix, AZ and has held several roles in Commercial
Banking, including Sales Support and Treasury Sales. As a Treasury Sales Team Lead, she managed a team of 12
associates located across the Central Region in Business Banking and Middle Market divisions.
Jessica moved to the Commercial Associate role in 2013. Prior to joining Bank of America Merrill Lynch, Jessica was a
Sales Manager for Convergys Marketing, located in Tucson, Arizona. Jessica managed teams of 20-25 sales associates
and facilitated training in Tucson and Jacksonville, Florida. While in Tucson, she attended the University of Arizona,
focusing in Speech & Hearing Sciences. Jessica graduated with a Bachelor’s Degree in Finance and Economics from
Grand Canyon University. Jessica volunteers with Asian Corporate and Entrepreneur Leaders, St. Mary’s Food Bank,
and Goodwill of Arizona, where she helps teens and adults expand their financial knowledge. She also currently serves
as a Business Advisor to Employee Network chapters at Bank of America. In her free time, Jessica enjoys travelling and
spending time with family and her 6-year-old son, Malakai.

31

Scottsdale Marriott at McDowell Mountains

Friday, July 12th | 10:40 am – 12:05 pm| Valencia Room

CEO & Founder | WHYFOR Agency & Ventures

RITTA YEE FAGAIN (Panelist)
Director of Operations | WHYFOR Agency & Ventures
Ritta’s responsibilities start with ensuring WHYFOR runs smoothly day-to-day but they
extend far beyond that. She’s got an outstanding talent for business planning and
strategy and she’s always able to see two or three moves ahead — often recognizing a
client’s pain points before they do. Add that with her ability to connect and build
relationships, Ritta creates external and internal synergies for WHYFOR and all its
clients and network.

Topics & Speakers

Rob Nicoletti brings technical insight and skill to his passion for marketing, advertising
and design. A strong believer in the mantra ‘Design with Purpose,’ Rob believes that
research and strategy are the key aspects behind real marketing results. Prior to founding
WHYFOR, Rob was the Art Director for Boelts-Stratford, a Tucson-based design studio
where he accumulated numerous Addy™ awards for creative excellence. Prior to that,
Rob worked in New York for Curran & Connors, Inc., the nation’s largest firm
specializing in the design and production of annual reports, corporate literature and new media. More recently, Rob is
sought out to consult with C-Suites in large and small businesses for business brand strategy. No longer is any
company’s brand limited to a marketing department and the global digital disruption has expanded a brand to a 360degree ecosystem that touches every part of an organization. Rob helps develop company-wide strategies for this next
evolution of what a ‘brand’ is and how it is manifested in today’s digital world. A constant whirlwind, when he’s not at
a ‘white-board’ plotting out a strategy, you may find him hiking one of Phoenix’s peaks. He is only stopped in his tracks
by his wife, his 2-year old daughter or his 5-month old son. Sometimes it takes all three.

CONFERENCE

ROB NICOLETTI (Panelist)

Ritta is adept in reading situations and individuals, a skill that was most likely perfected having spent 20 years overseas
in half a dozen different countries, cultures, and business environments. She naturally loves the uniqueness and
complexities of people and relationships, so it’s no surprise that she earned degrees in Psychology and Sociology from
University of California, Irvine. Outside the office, Ritta’s commitment to community includes serving on the Board of
Directors for the Asian Corporate & Entrepreneur Leaders as their Director of Communications. She also serves on
the Governing Board of St. Joseph the Worker, a nonprofit that assists homeless, low-income and other disadvantaged
individuals in their efforts to become self-sufficient through quality employment. She finds time to act as a Liaison
between Boys’ Team Charity and St Vincent de Paul Society, introducing young people to the opportunities of
volunteerism. As a native Los Angelino, Ritta has put down roots in Central Phoenix with her husband of 23 years, 2
boys and 2 dogs.
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Topics & Speakers

TRACT 2A | ERG/BRG SUMMIT:
Panel Discussion—Minority Representation in the C-Suite:
Navigating a Career Path to Executive Leadership (continued)
MICHAEL MIN (Panelist)
Senior Business Development Lead | Raytheon Missile Systems (RMS)
Michael Min is the Senior Business Development lead for the Standard Missile-3 (SM-3)
program at Raytheon Missile Systems (RMS). Michael is responsible for international
market assessments, customer engagement, and strategy development promoting
increased global sales of the SM-3 missile system, which is deployed by militaries around
the world to defend against short to intermediate range ballistic missiles having range of
1000+ km. He joined Raytheon in 1999 and has held positions in Systems Engineering,
Program Management, International business capture, and Business development roles.
Michael earned an MBA in Global Management from Thunderbird University, M.S.
Electrical Engineering from National Technological University, and B.S. Electrical Engineering from University of
California, Riverside.
Michael is a second generation Korean American and the current Vice President for the Raytheon Asian Pacific
Association. He is devoted to addressing the specific needs of employees identifying as Asian American and Pacific
Islander. This year’s focus has been on professional development, improving communication and networking skills, and
employee recruiting and retention.

LEXI HERNANDEZ (Panelist)
Director of Diversity & Inclusion | Raytheon Missile Systems (RMS)
Lexi Hernandez is currently the director of Diversity and Inclusion within Human
Resources at Raytheon Missile Systems (RMS). Raytheon Company (NYSE: RTN), with
2017 sales of $25 billion and 64,000 employees, is a technology and innovation leader
specializing in defense, civil government and cybersecurity solutions. Raytheon is
headquartered in Waltham, Massachusetts.
Lexi is responsible for determining strategies to achieve the Raytheon diversity and
inclusion (D&I) objectives, strategic focus areas and high impact initiatives. Working closely with leaders at all levels,
Lexi identifies systemic D&I issues and improvements to enable cultural advancements that align with business
priorities, growth roadmaps and environmental factors. As a member of the Raytheon Diversity Council, she leads
enterprise D&I initiatives and drives cultural change at RMS.
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President | Scottsdale Community College

DR. STEPHANIE FUJII (Panelist)
Vice President of Academic Affairs | Scottsdale Community College
Dr. Fujii is currently in her fourth year as the Vice President of Academic Affairs at
Scottsdale Community College (SCC). She has spent nearly 30 years in higher education
working in public, private, community college, and research university settings. Her
experience encompasses academic and student affairs having served as a teacher,
counselor, and an administrator. Dr. Fujii has presented nationally on the topics of
diversity (student/faculty), student retention/persistence, student success, college
counseling, and student development. She authored a column for the national newsletter
of the American College Counseling Association (ACCA) and was recognized for meritorious service for her advocacy
of community college counseling. Stephanie is published in the Community College Journal of Research and Practice
and has presented at the Association for the Study of Higher Education (ASHE) conference. Stephanie has a Ph.D. in
Educational Leadership & Policy Studies from Arizona State University, a Master of Arts in Counseling & Educational
Psychology, and a Bachelor of Arts in Speech Communication from the University of Nevada, Reno.

2019 ACEL Leadership Conference

Topics & Speakers

Chris Haines has been working within the Maricopa County Community Colleges
District since 1989, starting at Mesa Community College and has spent the majority of
those years leading and serving at designated Hispanic Serving Institutions (HSI). She
served as Interim President of Phoenix College from 2015-2018. She was selected as
Phoenix College’s Dean of Students in 2011, and provided leadership for the new
Phoenix College One Stop enrollment center, serving in that role for three years before
becoming the successful candidate in a national search for the college’s Vice President of
Student Affairs. Prior to joining PC, Haines served as Interim Associate Dean of Enrollment Services at South
Mountain Community College (SMCC). In 2010, she served a nine-month term as Interim Dean of Student Services at
Scottsdale Community College during a national recruitment for that position. Her career background also includes
service as Interim Associate Dean of Student Development at South Mountain Community College and Director of
Athletics and the Fitness Center at SMCC for six years. She has served as an adjunct instructor for Mesa, South
Mountain and Chandler-Gilbert community colleges. Her professional background also includes serving as a coach and
instructor at Baker University in Baldwin City, KS, and Weber State University in Ogden, UT. Haines attended Black
Hills State University, becoming the first in her family to earn a college degree. She majored in political science/
education. Haines went on to receive a master’s degree in Educational Counseling from Northern Arizona University
and is currently ABD working on her doctoral dissertation in Educational Leadership/Higher Education at NAU. In
her free time, she likes to hike, travel and spend time with friends and family, including her rescue Boston Terriers.
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CHRISTINA HAINES, M.Ed. (Panelist)
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Topics & Speakers

TRACT 2A | ERG/BRG SUMMIT:
Panel Discussion—Minority Representation in the C-Suite:
Navigating a Career Path to Executive Leadership (continued)
STEVE BAYANS (Panelist)
Vice President | Discover Financial Services
Steve Bayans began his career with Discover as a part-time employee in 1987. Over the
years, Steve has had the opportunity to gain experience in every function associated with
Discover’s credit card business and has the unique distinction of leading teams in all of
Discover’s U.S.-based call centers. As Vice President, Customer Service and Engagement,
he is responsible for leading and engaging the award-winning customer service efforts of
Discover’s employees in Phoenix and Columbus, Ohio. Steve also is actively involved in
regional activities associated with Discover’s diversity and inclusion program and
volunteerism efforts aimed at influencing financial education in schools.

JOE PABUSTAN (Panelist)
Manager of Reporting and Analysis | Discover Financial Services
Joseph Pabustan began his career with Discover in Marketing Services in 2000. For the past 19
years, he has managed teams in several functions across service and collections. Most recently, he
has spent the last 3 years in the Financial Crimes Detection Unit as a project manager. Joe is a
member of the Asian Professionals at Discover Employee Resource Group and is actively involved
in his community by supporting volunteerism efforts.
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DALE TING (Speaker)
President | Wild Ting Enterprises
Dale Ting is a lifestyle entrepreneur whose mission is to help people find fulfillment
through entrepreneurship. His current businesses are an e-commerce brand of
cleaning products and accessories called The Bucko (thebucko.com), a football picks
site for office pools (ConfidencePoolPicks.com), and EntreAsians (entreasians.com),
a resource for Asian-Americans who want to be entrepreneurs, including a podcast to
help inspire people to start a business. Dale had a 10-year corporate career as a
product development engineer for The Procter and Gamble Company before leaving to start his own businesses.
He grew up in Milwaukee, WI and is a big Bucks, Brewers, and Packer fan. He currently lives on the beach in
Redondo Beach, CA and is the founding president of the ACEL chapter in Southern California.

Topics & Speakers

Have you been dreaming about the flexibility, money, or fulfillment of having your own business but don't know
where to start? Perhaps surprising to many, you can start a business without mortgaging the house, quitting your
steady well-paying job, or having the next killer idea. In this workshop you will learn concepts and lessons on how
to reduce the risk of starting a business, get over the fear of failure, and unlearn the non-entrepreneurial habits our
parents and corporate jobs taught us. You’ll learn how to leverage online tools, social media, local farmers markets,
and other ideas to take comfortable, calculated risks… not big scary ones. You’ll learn what you should be worried
about (e.g. if people will buy your product), and what you shouldn’t be worried about (e.g. a logo). You will walk
away with a newfound perspective, strategy, and confidence to launch and grow a new business today.

CONFERENCE

TRACT 2B | How to Start a Business with No Time,
No Money and No Ideas!

The critical ingredient is getting off your butt and doing something. It’s as
simple as that. A lot of people have ideas, but there are few who decide to
do something about them now. Not tomorrow. Not next week. But today.
The true entrepreneur is a doer, not a dreamer.
- Nolan Bushnell
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TRACT 2C | Be the Change in Leadership in the
Non-Profit Sector
Having the opportunity to serve as a change agent in a non-profit can yield benefits for motivated
professionals. Learn how leading change in nonprofit organizations can be incredibly powerful for the
communities served and how lessons from that environment can translate to career fulfillment and
advancement. This also presents an opportunity to better understand the nuances of working within a nonprofit group.

NOBU HARA (Speaker)
President | SBHR Solutions
Nobu Hara was recently with Goodwill of Central and Northern Arizona where
he served for 11 years as their Senior Vice President and Chief Talent
Officer. During that time period Nobu oversaw the fastest growing goodwill
organization in the country with revenues from $35MM to $160MM and
employees from 1,100 to over 3,600. Most notably, he was influential in changing
their strategies to move away from social services and focus on job placements
where they became the most successful placement based Goodwill in the United States with 44,000 people
obtaining jobs in 2017. Nobu has served as the head of HR for 4 organizations and directly served under 7
CEOs in higher education, financial services, technology/marketing, and social enterprise industries. Nobu
serves on the advisory committee of ACEL. He also served as the President of the Senior Human Resource
Executive Council (Phoenix) and he was the Chair of the Society of Human Resource Management Arizona
State Council (AZSHRM). In 2012, Nobu received the coveted Ann Byrnes SPHR Memorial Award for
Professional Excellence from AZSHRM; the highest recognition given to an HR professional in Arizona. In
2011 he testified before the Congressional House Sub-Committee for Worker Protection regarding the need to
revise the Fair Labor Standards Act.
Nobu received his BA and MBA degrees from California State University, Long Beach and holds a Senior
Professional Human Resource as well as a Senior Certified Professional certification. He has been married 42
years and has 4 children and 9 grandchildren.
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Chairman & Co-Founder | Gold House
Bing Chen is Chairman and Co-Founder of Gold House, a collective of pioneering Asian founders, creative voices,
and leaders dedicated to accelerating the Asian diaspora’s societal impact and enhancing the community’s cultural
legacy. In his day job, Bing is Managing Director of a venture capital accelerator and serves as a Board Director and
Senior Advisor to several of the world’s most promising digital media companies including Google's Global
Marketing Board, Snap's Yellow Incubator, Bytedance, Omnicom’s Sparks & Honey, Baobab Studios (world’s
leading virtual reality animation studio), Oura Health (leading sleep tracker platform), Shonet (Indonesia's top lifestyle
platform), Kleiner Perkins Caufield Byers’ companies, as well as Fortune 500 firms and new majority market
governments.

KEYNOTE

BING CHEN

CONFERENCE

Keynote Speaker & Luncheon

Previously, he was YouTube's Global Head of Creator Development and Management, where he was one of the
original and principal architects of the multi-billion dollar influencer ecosystem. There, he was responsible for the
worldwide program strategy that engaged more than 500 million content creators across 70 countries, co-leading
ventures such as the global expansion and evolution of the YouTube Partner Program; the company’s flagship talent
incubator; the launch of Watch Time (the guiding algorithm of the platform); YouTube’s original investments in
major industry engagements like VidCon (largest online video convention), the DigiTour (largest digital star tour),
and YouTube FanFest (largest fan festival); and programs to elevate YouTube’s top native stars to superstardom. He
began his YouTube tenure as the company’s first Creator Marketing Manager and remains a trusted confidant to
hundreds of creative artists around the world.
Bing is most passionate about enabling self-expression and actualization for new majority communities, a fervor that
extends to his philanthropic work (as Vice Chairman of the Coalition of Asian Pacifics in Entertainment, a Board
Director of Asia Society, etc.). He is a Forbes 30 Under 30 honoree; a Hollywood Reporter Next Gen Leader; a
Hollywood Reporter Most Influential Agent of Change; Magic Johnson's 32 Under 32 Leader; Asian Chamber of
Commerce Entrepreneur of the Year; and his companies have been recognized as Business Insider's Top Startups;
AdWeek's Top Digital Media Startups; and more. He is also a World Economic Forum Global Shaper, One Young
World Ambassador, Committee of 100 Next Gen Ambassador, and member of the Streamy Awards Blue Ribbon
Panel. Bing is a third culture kid who graduated from the University of Pennsylvania with a degree in Creative
Writing. He was born in Knoxville, Tennessee.
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Topics & Speakers

TRACT 3A | Market & Promote Your Brand
with Linkedin

39

Back in the day joining LinkedIn was easy. Copy a friends’ profile and use words like “seasoned, “proven”, and
“global” - then forget about it. No one really anticipated the power of LinkedIn. Times have changed. In the US
there are over 100 million people on LinkedIn and over 50% are active in the job market. Over 90% of recruiters
use LinkedIn to find qualified candidates. It’s also the B2B authority to drive visibility, credibility and influence. A
resume is not enough in today’s dynamic job market. Learn how to stand out with a memorable professional profile.

REBECCA OKAMOTO (Speaker)
Founder | Evoke Strategy Group
Rebecca Okamoto is a communication and personal brand consultant, and the
founder of Evoke Strategy Group. Rebecca helps professionals be better recognized
for their ideas, potential, and strengths by mastering clear, concise communications.
She teaches people to introduce themselves in 20 words or less. Pitch anything in
under 60 seconds. And overcome tough objections to win approval. Most recently
Rebecca launched workshops to help worried job hunters confidently explain why
they’re the best candidate to choose. Rebecca is a former P&G Supply Chain Executive, and was P&G’s highest
ranking Asian American woman in the Supply Chain. Today she is on a mission to develop Asian leaders, who will
develop Asians everywhere. Some of her clients include Medtronic, McKesson, Sunny D, P&G, Verizon Powerful
Answer Award Winners, and the Network of Executive Women.
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JOSEPH M. HOOPER (Speaker)
Supervisory Special Agent | Federal Bureau of Investigation (FBI)

2019 ACEL Leadership Conference

Topics & Speakers

The threat posed by terrorists, nation-states and criminal groups conducting computer network operations
against the United States has escalated to the point that is widely considered a top national security
threat. Protective measures being implemented by critical infrastructure operators, safekeeping of intellectual property by industry and vigilance by citizens can only go so far. Unlike crime problems that may affect
a single city or region, cyber threats are inherently national threats. Federal, state and local authorities, along
with international partners, must synchronize efforts to aggressively counter them.

CONFERENCE

TRACT 3B | BUSINESS SUMMIT: Protecting Your
Business From Cyber Threats
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Topics & Speakers

TRACT 3C | Asian-Americans in Politics—Leading the
Charge to Represent our Communities
This workshop will focus on building a sustainable pipeline of Asian Pacific American (APA) political leadership.
Hamilton Chang will discuss how to enter into politics and balance full time work with part-time elected service.
The center of discussion will be feasibility and importance of APAs serving on all levels of government and how
audience participants could themselves manage running for, and serving in, elected office. Building a sustainable
pipeline of APA political leadership requires not only supporting APA candidates but also finding the courage and
commitment to balance professional and civic life.

HAMILTON CHANG (Speaker)
CEO | Ballparks of America
Hamilton Chang's professional expertise is in Finance for a diverse group of clients.
For 25 years, he has built a reputation of sound, independent, and pragmatic advice.
Mr. Chang has led groups specializing in risk management for Fortune 100
companies, investment banking for not-for-profit/municipal entities, structured/
derivative products, and tax-exempt bond trading. His clients have included some of
the largest companies across the globe, City/Municipal communities across the
nation, and entrepreneurs developing fledgling real estate and senior living projects.
Mr. Chang's held senior positions at Oppenheimer and Company, Ryan Beck and Company, Legg Mason and
Ziegler Companies, Bank of America and First Chicago NBD/BankOne. At these firms, he provided his expertise
in Structured Products, Municipal Finance, Regional Practices (municipalities, colleges and universities, health
systems, water districts, school districts, ports and various other issuers) and Risk Management.
Mr. Chang was formerly a frequently featured speaker on the topics of Finance, balance sheet management, FAS
133/GASB, and risk management at numerous national and regional conferences. Mr. Chang holds a University of
Chicago Masters Degree with concentrations in Finance and Organizational Behavior, as well as a Bachelor's
degree from the University of Michigan. Mr. Chang is a government official serving as Trustee of New Trier
Township, one of the state's premier communities and sits on various boards across the Midwest including the
University of Michigan Health System Advisory Group, The Music Institute of Chicago Board of Directors, and is
Vice Chair of U.S. Senator Mark Kirk's Asian American Advisory Committee. Hamilton is also a member of the
Advisory Board of award-winning Mandarin Communications Group and Executive Editor of Mandarin
Leader. In 2010 he was recognized by the Association of Chinese-American Scientists and Engineers for
“Supporting Chinese American Professional Communities, Promoting Diversity, and Encouraging Asian American
Leadership Development.” In 2013 he was recognized by The Chinese American Association of Greater Chicago
with the "Community Contribution Excellence Award". At the State level, Hamilton is a Commissioner of State
of Illinois Human Rights commission. He is currently CEO of a youth sports company and is an accomplished
musician in violin and voice who participates in the Musical Ministries at Kenilworth Union Church. Hamilton is
married and has four sons.
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JESSICA HAMEL (Moderator)
Vice President | Bank of American Merrill Lynch
Jessica Hamel is a Vice President and Commercial Associate for Commercial Banking at
Bank of America Merrill Lynch. Based in Scottsdale, Arizona, Jessica is responsible for
sales performance management, market analysis, and industry specialization support for
several states across the Southwest. Jessica partners with Relationship Manager Teams and
Market Leadership to execute a variety of prospecting initiatives, client deepening
initiatives, and client satisfaction deliverables. She also assists with new teammate
onboarding and serves as a liaison for multiple segments across the organization. Jessica is the Commercial Associate
Lead for the Healthcare Industry in the Southwest Region, participating in national sales performance initiatives for our
clients. Jessica joined the bank in 2001 as a Personal Banker in Phoenix, AZ and has held several roles in Commercial
Banking, including Sales Support and Treasury Sales. As a Treasury Sales Team Lead, she managed a team of 12
associates located across the Central Region in Business Banking and Middle Market divisions.

Topics & Speakers

One of the first things that many look for in a leader is the ability to influence others, empowering others to achieve
their own personal success, and to bring out strengths in others to the forefront. In this session, learn how to embody these characteristics to bring out the best in your employees and to utilize their strengths.

CONFERENCE

TRACT 4A | ERG/BRG SUMMIT:
Panel Discussion: Coaching & Developing Talent:
Strategies to Bring Out the Best in Your Team

Jessica moved to the Commercial Associate role in 2013. Prior to joining Bank of America Merrill Lynch, Jessica was a
Sales Manager for Convergys Marketing, located in Tucson, Arizona. Jessica managed teams of 20-25 sales associates
and facilitated training in Tucson and Jacksonville, Florida. While in Tucson, she attended the University of Arizona,
focusing in Speech & Hearing Sciences. Jessica graduated with a Bachelor’s Degree in Finance and Economics from
Grand Canyon University. Jessica volunteers with Asian Corporate and Entrepreneur Leaders, St. Mary’s Food Bank,
and Goodwill of Arizona, where she helps teens and adults expand their financial knowledge. She also currently serves
as a Business Advisor to Employee Network chapters at Bank of America. In her free time, Jessica enjoys travelling and
spending time with family and her 6-year-old son, Malakai.
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TRACT 4A | ERG/BRG SUMMIT:
Coaching & Developing Talent: Strategies to Bring
Out the Best in Your Team (continued)

MARK CHIANG (Panelist)
Sr. Director, Strategic Sourcings | Medtronic
Mark Chiang is an operations executive with two decades of notable cross cultural and
global business experience. He leads global teams to develop and execute strategies in highly
regulated environments ranging from aerospace to medical devices while undergoing
organizational and cultural turnarounds. Today, he is responsible for leading a team of
sourcing professionals at Medtronic undergoing an organizational transformation. His
experience enables him to effectively direct business units and company operations by
skillfully building empowered teams and improving imperative daily processes while
leveraging his motivational demeanor and can-do attitude. Mark will be discussing how leaders bring out the best in
their employees through empowerment and influence while achieving their own professional success. Mark was born in
Taiwan and then immigrated to the United States as a child. He grew up in New York City and moved to Arizona in
2010 after returning from a 2-year assignment in Shanghai. He holds a BS in Mechanical Engineering and Psychology,
MS in Operations Management, and an MBA from Rensselaer Polytechnic Institute.

STEPHANIE FUJII (Panelist)
Vice President, Academic Affairs | Scottsdale Community College
Dr. Stephanie J. Fujii is currently in her fourth year as the Vice President of Academic
Affairs at Scottsdale Community College (SCC). She has spent nearly 30 years in higher
education working in public, private, community college, and research university settings.
Her experience encompasses academic and student affairs having served as a teacher,
counselor, and an administrator. Dr. Fujii has presented nationally on the topics of diversity
(student/faculty), student retention/persistence, student success, college counseling, and
student development. She authored a column for the national newsletter of the American
College Counseling Association (ACCA) and was recognized for meritorious service for her
advocacy of community college counseling. Stephanie is published in the Community College Journal of Research and
Practice and has presented at the Association for the Study of Higher Education (ASHE) conference. Stephanie has a
Ph.D. in Educational Leadership & Policy Studies from Arizona State University, a Master of Arts in Counseling &
Educational Psychology, and a Bachelor of Arts in Speech Communication from the University of Nevada, Reno.
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President & Founder | World Image Consulting

LISA WONG (Panelist)

Topics & Speakers

After completing her studies in Psychology and International Relations, Sophie has
dedicated more than 10 years working for several Fortune 500 multinational companies leading global teams in Public Relations & Communications. Especially skilled in
navigating complex corporate relationships and processes, Sophie has provided oversight
to projects for internationally recognized brands such as American Airlines, Olay,
Prudential, Akzo Nobel, Coca-Cola, Shiseido and Hilton Worldwide. Besides taking up
the role of Consulting Admissions Director for one of the leading performing arts
academies, Sophie has also co-owned a successful retail fashion boutique back in Asia,
sourcing mainly from Italy. She also provides coaching in public speaking, marketing and personal branding to
companies ranging from startups to global corporations. Despite a grueling travel schedule due to her domestic and
international coaching and speaking engagements, Sophie's strong sense of community and deeply held convictions to
give back to the less fortunate make her an active supporter of several local and international humanitarian
organizations like Médecins Sans Frontières ( MSF ), Action Against Hunger (AAH) and Anti-Cruelty Society. She is
also on the board of Medical Wings International, a non-profit organization that was founded since 1998 that works
closely with embassies and in country governmental & local agencies in providing medical/vision/dental care,
education, disaster relief and community development to the underserved around the world. Having lived in Europe,
Asia and now North America, Sophie has acquired vast knowledge and deep experiences with many different cultures,
hence helping her build a rich and concrete platform for her Image Consulting venture. A strong visionary and strategic
brand builder, Sophie helps clients from all over the world in cultivating their 'best selves' -establishing a solid and
impressive executive or social presence to successfully position and navigate themselves through challenges in this ever
evolving, fast paced world.

CONFERENCE

SOPHIE WILLIAMS (Panelist)

Legal Entity Risk Officer | Bank of Montreal
Lisa Wong serves as the BMO Chicago Branch Legal Entity Risk Officer at the Bank of
Montreal. In this role, she sets the strategic risk management vision and is charged with
delivering that strategy to the company. As part of her 16 years in the financial services
industry, Lisa has previously served as an Associate Director at UBS Global Asset
Management Risk Control Group where she supported the global data integrity
management regarding risk management, including liaising across different corporate
functions and markets. Before this role, she was a Mortgage Backed Security Analyst at the
Bank of New York Mellon where she modeled complex MBS and ABS securities. She has also worked at HSBC as a
Senior Analyst in their Treasury Finance department, liaising between all stake-holder to approve hedges performed in
the US and at Freddie Mac, balancing the Retained Portfolio according to risk measures for the Chief Financial Officer.
She is the National Chair of BMO Alliance for Women at BMO Financial Group and is the President and co-founder
of the Chicago Financial Women Alliance. She is on the Board of the Association of Chinese American Scientists and
Engineers, Board of the Organization of Chinese Americans of Chicago (Past), Treasurer of The Chinese Financial
Association (Past) and is part of the Asian American Executive Network. Participant of National AAPI Leadership
Summit at the White House for the White House Initiative on Asian American and Pacific Islanders and a Non-Profit
Honoree in the 2016 Mandarin Leader Publication which recognizes excellence amongst Chinese in North America.
Lisa has a Bachelors in Accounting from George Washington University and a MBA in Finance from American
University
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Keynote Speaker & Welcome Reception

HARRY LEE
Vice President (Retired) | Northrup Grunman
Harry Q. H. Lee, II possesses over 35 years of distinguished Aerospace and Defense business and contract management experience. He retired as the Vice President of Corporate Contracts, Pricing and
Supply Chain for Northrop Grumman Corporation, an Aerospace Defense firm with annual revenues
exceeding $22B. In this role Harry led all aspects of contracts, pricing and supply chain including responsibility for the company’s risk review process and development of company-wide contracts and
pricing policies, direction and training. He served as the principal interface with key government regulators regarding all contract and pricing matters related to government regulatory policy and oversight. He was responsible for developing and implementing company-wide supply chain strategies and
key processes, including socio-economic business planning, strategy and compliance relative to its supply chain.
Mr. Lee has been recognized and has received several awards and community service honors, including
being named a 2014 NAAAP (National Association of Asian American Professionals) 100 Honoree,
the Asian American Professional Association (AAPA) 2014 Executive Awardee and the Elevate 2013
Executive of the Year. He has been a frequent lecturer on professional and career development, focusing on ascending the corporate ladder and achieving one’s greatest potential. In addition to earning
a B.S. in Finance from California State University, Fresno, Mr. Lee completed several executive and
program management programs at The Wharton School University of Pennsylvania, Northwestern
University’s Kellog School of Management, and UCLA’s Anderson School of Management.
Mr. Lee serves as a Board Director for: Northrop Grumman Federal Credit Union, the Asian American Professional Association and Lambda Chi Alpha Fraternity's National Educational Foundation. He
also serves as an advisor to the South Bay chapter of the National Contract Management Association
(NCMA), is a member of the National Association of Asian American Professionals (NAAAP) Senior
Advisory Council and is also an executive advisor to Upward Synergy in association with leadership
development programs established with California State University Fullerton, UC Riverside and UC
San Diego’s Rady School of Management.
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Topics & Speakers

TRACT 4B | BUSINESS SUMMIT:
Government Opportunities
Government Contracting Opportunities - Searching the web for contracts can be extremely frustrating. If you
are not familiar with the process, a simple search can present a list of contracts that can take days to review. In
this workshop, you will get tips straight from a government authority on how you can simplify the effort while
still being effective This session provides information on;


Prime and Subcontracting Assistance Programs
 SBA Certification Programs
 Women- and Veteran-Owned Small Business Programs
 And more!
Led by a national expert in the field, this session is designed to help small businesses understand how the government buys goods & services. Get an introduction to the government contracting process directly from the
Small Business Administration and learn of the opportunities available.

SHIVANI DUBEY (Speaker)
Deputy District Director | U.S. Small Business Administration, AZ
Since January 2011, Shivani Dubey has been working at the U.S. Small Business
Administration (SBA) Arizona District Office as the Deputy District Director to
help ensure success and growth for small businesses. Prior to that position, she was
the Associate District Director for Business Development in the Arizona District
Office for five years. In these positions, she has worked to expand the SBA’s
business development programs and create awareness of the SBA programs and
opportunities available to small businesses.
Prior to the Arizona District Office, Ms. Dubey worked in Washington, DC delivering various e-business
solutions for the business community. During her time in Washington, she worked at the Small Business
Administration and the White House Office of Management and Budget (OMB). At the OMB she served as the
Federal government’s Government to Business Portfolio Manager for information technology. In this role she
was focused on making government services cheaper, faster, and more efficient for the business community.
Ms. Dubey began her federal career in Washington, DC working for the Environmental Protection Agency for
three years. She is a contracting professional and holds a Federal Acquisition Certification in Contracting giving
her significant experience in Federal government procurement and information technology policy. She is also a
certified Project Management Professional. Ms. Dubey holds a graduate and undergraduate degree from the
University of Pennsylvania. Ms. Dubey has a passion and mission to help small businesses thrive in Arizona.
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Dr. Karen Eng (Speaker)
President & CEO | CSMI
Karen is the President and CEO of CSMI, a specialized engineering firm that assists
clients with packaging conversions and process improvements, and provides project
management, field and construction support, electrical, mechanical, controls and
packaging engineering services. It focuses on manufacturing specifications including
building, production, and packaging. A leading engineering firm in the FDA (U.S.
Food & Drug Administration) and USDA (U.S. Department of Agriculture)
regulated industries, CSMI started with regional work in the Midwest United States in 1983 and became fully
national in a short time and expanded to the Americas. Its clients include Frito-Lay, Coca-Cola, Starbucks, and
General Mills.

Topics & Speakers

We all would love to give back to our communities, and make an impact. There should be a balance between
what you are giving and what the organization gives to you. In this workshop, we will talk about questions to
ask when being vetted for a non-profit board. We will also be working on aligning our expectations for the
time, money, and efforts you are contributing. Please come prepared to have an open discussion. This workshop is for those who are currently on a non-profit board or would like to be.

CONFERENCE

TRACT 4C | So You Want To Be On A
Non-Profit Board?

Karen is passionate about entrepreneurship and is active in mentoring women and minority-owned business
owners with an emphasis on STEM (Science, Technology, Engineering, and Mathematics) education. Her goal is
to inspire more female engineers, whom she feels are great at showing empathy, managing time, and overseeing
projects. “I think that has always been the future of the world in STEM.” Karen currently chairs the Board of
Trustees for the Illinois College of Optometry and sits on the Executive Committee on the Board for National
Asian/Pacific Islander American Chamber of Commerce & Entrepreneurship (ACE). She also sits on the board
of the Asian & Pacific Islander American Votes (APIA Votes). Previously, Karen served on Boards for the Girl
Scouts of Chicago and Northwest Indiana, the YWCA of Metropolitan Chicago, and the Ann and Robert H.
Lurie Children’s Hospital. In the public sector, she has positions on the State of Illinois Business Enterprise
Program Council and the Illinois Census Count Commission 2020. Karen was the first Asian American to be
appointed to the Advisory Committee of the Export Import Bank of the United States.
With numerous speaking engagements, Karen has spoken at the Export Import Bank of the United States
regarding exporting back to China, and at the Food and Drug Law Institute’s conference in Beijing. She has been
a panelist for Senator Durbin’s U.S. Export seminar, North Park University Executive Director Boot Camp, the
MBDA Chicago Globalization conference, and Working Mother Media’s Chicago Women’s Leadership Summit.
Karen is a graduate of University of California - San Diego with a Biochemistry and Biology degree, holds a
Doctorate of Optometry from the New England College of Optometry, and has completed several Minority
Business Executive Education programs including Kellogg School of Management, Tuck School of Business, and
Darden School of Business.
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STEPHANIE FUJII (Moderator)
Vice President, Academic Affairs | Scottsdale Community College
Dr. Stephanie J. Fujii is currently in her fourth year as the Vice President of Academic
Affairs at Scottsdale Community College (SCC). She has spent nearly 30 years in higher
education working in public, private, community college, and research university settings.
Her experience encompasses academic and student affairs having served as a teacher,
counselor, and an administrator. Dr. Fujii has presented nationally on the topics of diversity
(student/faculty), student retention/persistence, student success, college counseling, and
student development. She authored a column for the national newsletter of the American
College Counseling Association (ACCA) and was recognized for meritorious service for her advocacy of community
college counseling. Stephanie is published in the Community College Journal of Research and Practice and has
presented at the Association for the Study of Higher Education (ASHE) conference. Stephanie has a Ph.D. in
Educational Leadership & Policy Studies from Arizona State University, a Master of Arts in Counseling & Educational
Psychology, and a Bachelor of Arts in Speech Communication from the University of Nevada, Reno.

Topics & Speakers

Too often the traditionally revered (or stereotypical) cultures and customs of Asian Americans are ironically
what holds us back from being promoted to senior leadership positions. Deference, politeness and being softspoken can be interpreted as weakness in the workplace. How does one retain a proud Asian American identity
and be effective in work cultures that may not value one’s culture? This highly interactive presentation will give
participants knowledge and skills to succeed in today’s global economy.

CONFERENCE

TRACT 5A | Panel Discussion
Demonstrating Dynamic Leadership Through
Cultural Competence

HUI WU-CURTIS (Panelist)
GM Customer Operations & Strategy | Arizona Public Service (APS)
Hui Wu-Curtis is an industry thought leader on customer experience. Having managed
global contact center teams in various industries, Hui has developed and led many high
performing teams supporting voice and digital channels. She has published several articles
on customer experience and data analytics and has spoken at various domestic and
international conferences on various topics such as: turning cost centers into true business
value, leveraging data and analytics for actionable insights, transforming quality assurance in the digital age, and
leveraging outsourcing partners for great customer service. Currently, Hui is the GM- Customer Operations & Strategy
for Arizona Public Service (APS). She joined APS in November 2017 to help craft and execute the organization’s CX
strategy while transforming the organization to reach new levels of customer experience for the industry. Hui was born
in Taiwan and immigrated to Arizona when she was 5.
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Topics & Speakers

TRACT 5A | Panel Discussion
Demonstrating Dynamic Leadership Through
Cultural Competence (continued)
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HON. ROXANNE SONG ONG (Panelist)
Chief Presiding Judge (Retired) | Phoenix Municipal Court
Judge Roxanne Song Ong has served the Arizona criminal justice system for nearly 40
years, breaking new ground as the first Asian American woman lawyer and the first Asian
American woman judge in Arizona. A Phoenix native Judge Song Ong began her career
practicing in the areas of criminal prosecution, defense, and immigration law, followed by
five years of serving as a judge on the Scottsdale City Court, beginning in 1986. In 1991,
she became a judge for the Phoenix Municipal Court and in 2000 became the Assistant
Presiding Judge. In 2005 she was appointed as the Chief Presiding Judge of Phoenix, the
fifth largest city in the United States, running one of the busiest courts in the country until her retirement from the
court in late 2014. She is the first woman and minority to hold the chief judge position. Judge Song Ong’s term was
marked by advances in the management of DUI cases and the introduction of specialty courts to address cases
involving populations with significant financial, psychological, behavioral, physical and related challenges. Phoenix’s
Veterans Court, Homeless Court, Mental Health Court, and Domestic Violence Court have become models for other
courts in the state and country. Judge Song Ong continues to serve as Pro Tem Judge for other jurisdictions while
teaching and speaking on topics of judicial, legal and civics education as well as diversity and cultural competency.
Offices and Organizations: Judge Song Ong was appointed to the ABA Center for Racial and Ethnic Diversity in 2016;
She was also appointed in 2016 to the Board of Visitors of the UA James E. Rogers College of Law; was elected to the
District 4 Board of Governors for the American Judges Association (AJA) in 2015; was elected the 2014 President of
the National Conference of Metropolitan Courts (NCMC), now known as the National Association for Presiding
Judges and Court Executive Officers (NAPCO) and continues to serve on the Board of Directors; Chair of the Arizona
Supreme Court’s Commission on Minorities (COM) 2006-2014; Chair of the Arizona Supreme Court Committee on
Judicial Education and Training (COJET) 2002-2013; Member Arizona Judicial Council (AJC) 2012-2015; Member
Supreme Court Commission on Technology (COT); 2012 President of the Arizona Foundation for Legal Services and
Education; Board Member and faculty for the State Bar of Arizona’s Leadership Institute; Faculty for the Arizona
Supreme Court’s New Judge Orientation Program and the Arizona Judicial College; and served on the Arizona
Supreme Court’s Judicial Ethics Advisory Committee for over 8 years. Awards and Honors: Judge Song Ong has
received many awards and recognitions over the years including induction into the 2018 Arizona Asian American Bar
Association’s Hall of Fame; 2016 UA Law College and Alumni Association’s Public Service Award; the 2014 YWCA
Tribute to Leadership Award for Public Service; 2014 American Judges Association’s Judge Bob Jones Memorial
Award for Educational Excellence; 2013 Maricopa County Bar Association’s Hall of Fame Inductee; 2013 Arizona
Supreme Court Judge of the Year; 2013 Asian Pacific Community in Action Award; One of “48 Most Intriguing
Women in Arizona 2012” by the Arizona Historical Society; 2010 recipient of the Arizona State Bar’s Judicial Award of
Excellence; 2009 National Asian Pacific American Bar Association’s Trailblazer Award; One of “100
Outstanding Women and Minorities for the State of Arizona 2000” by the State and County Bar Associations; and the
1999 Arizona Bar Foundation’s Attorney Law-Related Education Award.
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Asst. General Counsel | GoDaddy
Serena is currently Assistant General Counsel for GoDaddy focusing on privacy,
products, IP and commercial transactions respecting the company’s more than 18 million
customers and 77 million domain name registrations worldwide. Prior to joining
GoDaddy, Serena was with the Internet Corporation for Assigned Names and Numbers
(ICANN) and served as legal counsel in entertainment industry in the Los Angeles
area. A graduate of Tufts University and New York Law School, Serena is a member of
the CA and AZ Bar, and a frequent speaker at privacy conferences and legal seminars.

MAX CHAN (Panelist)
Vice President of Global Information Solutions | AVNET
Max is the Vice President of Global Information Solutions at Avnet, focusing on the
delivery of all strategic business IT and digital transformation initiatives. Max and his
team work closely with senior executives to translate their business strategies to IT
roadmaps and drive prioritization of these initiatives through a global governance
process. The team enables these high impact initiatives while maintaining a robust and
optimized IT environment. Max joined Avnet in 2013 as Vice President of IT for
Avnet's Technology Solutions business in Asia Pacific. In this role he led critical system implementations and
enhancements, helped build Avnet’s Global Development Centers, and drove process improvement initiatives in the
region. Max was later transferred to Phoenix, Arizona to take on the global application and business relationship
management roles before he was promoted to head Global Information Solutions in Dec 2018. Before joining Avnet,
Max held several IT leadership roles including Chief Information Officer, Asia at VF Corporation and Vice President,
IT Global Supply Chain, Building Efficiency at Johnson Controls.
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SERENA LAI (Panelist)
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TRACT 5A | Panel Discussion
Demonstrating Dynamic Leadership Through
Cultural Competence (continued)
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Topics & Speakers

TRACT 5B | Get Your Greatest Need Solved Now
Everyone needs something: more sleep, capital for a new venture, mentorship, or simply new friends.
Historically, Asians haven't supported each other as structurally or ritualistically to attain what's needed. Join
this highly interactive workshop where we'll demystify how we can overcome our aversion to asking for
help (and offering help) and get one of your own dreams solved, right on the spot.

BING CHEN (Speaker)
Chairman & Co-Founder | Gold House
Bing Chen is Chairman and Co-Founder of Gold House, a collective of pioneering
Asian founders, creative voices, and leaders dedicated to accelerating the Asian
diaspora’s societal impact and enhancing the community’s cultural legacy. In his
day job, Bing is Managing Director of a venture capital accelerator and serves as a
Board Director and Senior Advisor to several of the world’s most promising
digital media companies including Google's Global Marketing Board, Snap's Yellow Incubator, Bytedance,
Omnicom’s Sparks & Honey, Baobab Studios (world’s leading virtual reality animation studio), Oura Health
(leading sleep tracker platform), Shonet (Indonesia's top lifestyle platform), Kleiner Perkins Caufield Byers’
companies, as well as Fortune 500 firms and new majority market governments.
Previously, he was YouTube's Global Head of Creator Development and Management, where he was one of
the original and principal architects of the multi-billion dollar influencer ecosystem. There, he was responsible
for the worldwide program strategy that engaged more than 500 million content creators across 70 countries,
co-leading ventures such as the global expansion and evolution of the YouTube Partner Program; the
company’s flagship talent incubator; the launch of Watch Time (the guiding algorithm of the platform);
YouTube’s original investments in major industry engagements like VidCon (largest online video convention),
the DigiTour (largest digital star tour), and YouTube FanFest (largest fan festival); and programs to elevate
YouTube’s top native stars to superstardom. He began his YouTube tenure as the company’s first Creator
Marketing Manager and remains a trusted confidant to hundreds of creative artists around the world.
Bing is most passionate about enabling self-expression and actualization for new majority communities, a fervor
that extends to his philanthropic work (as Vice Chairman of the Coalition of Asian Pacifics in Entertainment, a
Board Director of Asia Society, etc.). He is a Forbes 30 Under 30 honoree; a Hollywood Reporter Next Gen
Leader; a Hollywood Reporter Most Influential Agent of Change; Magic Johnson's 32 Under 32 Leader; Asian
Chamber of Commerce Entrepreneur of the Year; and his companies have been recognized as Business
Insider's Top Startups; AdWeek's Top Digital Media Startups; and more. He is also a World Economic Forum
Global Shaper, One Young World Ambassador, Committee of 100 Next Gen Ambassador, and member of the
Streamy Awards Blue Ribbon Panel. Bing is a third culture kid who graduated from the University of
Pennsylvania with a degree in Creative Writing. He was born in Knoxville, Tennessee.
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MAI LING CHAN (Speaker)
CEO & Co-Founder | Xceptional Leaders
Mai Ling Chan is an Arizona based speech-language pathologist dedicated to
supporting people with special needs on a global level. Building on 13 years of
clinical experience ranging from early intervention through elementary school,
including adult acute care and rehabilitation services with adults, Mai Ling is an
expert in language and communication across a lifespan. As Co-Founder and CEO
of an online education platform and podcast host spotlighting entrepreneurs, she
currently connects industry thought leaders with people who want to know how to
help more people with special needs disabilities. She is also a disability-focused business strategist helping new
entrepreneurs to identify their strengths, align their goals, streamline efforts, and help more people in less time.

Topics & Speakers

The ABCs of Professional Communication Excellence - Words are only one of the many tools we use to
connect, build, and prosper throughout our professional journey. Find out how you can replace confusion and
repetition with clarity and streamlined communication as SpeechLanguage Pathologist and communication
expert, Mai Ling Chan MS, CCC-SLP, highlights key communication strategies to increase overall
effectiveness.

CONFERENCE

TRACT 5C | The ABCs of Professional
Communication Excellence

None of us, including me, ever do great things. But we
can all do small things, with great love, and together we
can do something wonderful.
- Mother Teresa
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Topics & Speakers

TRACT 6A | Life Lessons From 35 Years In The
Corporate World
This workshop will recount lessons learned from a variety of experiences in corporate life. Some lessons have
roots in culture and other's have applications beyond just the working world. Keys to success include adequate
preparation, a sense of purpose, keeping an open mind yet being decisive, negotiating with balance and some luck
(perhaps created by you!).

HARRY LEE (Speaker)
Vice President (retired) | Northrup Grunman
Harry Q. H. Lee, II possesses over 35 years of distinguished Aerospace and
Defense business and contract management experience. He retired as the Vice
President of Corporate Contracts, Pricing and Supply Chain for Northrop
Grumman Corporation, an Aerospace Defense firm with annual revenues exceeding
$22B. In this role Harry led all aspects of contracts, pricing and supply chain
including responsibility for the company’s risk review process and development of
company-wide contracts and pricing policies, direction and training. He served as the principal interface with key
government regulators regarding all contract and pricing matters related to government regulatory policy and
oversight. He was responsible for developing and implementing company-wide supply chain strategies and key
processes, including socio-economic business planning, strategy and compliance relative to its supply chain.
Mr. Lee has been recognized and has received several awards and community service honors, including being
named a 2014 NAAAP (National Association of Asian American Professionals) 100 Honoree, the Asian American
Professional Association (AAPA) 2014 Executive Awardee and the Elevate 2013 Executive of the Year. He has
been a frequent lecturer on professional and career development, focusing on ascending the corporate ladder and
achieving one’s greatest potential. In addition to earning a B.S. in Finance from California State University, Fresno,
Mr. Lee completed several executive and program management programs at The Wharton School University of
Pennsylvania, Northwestern University’s Kellog School of Management, and UCLA’s Anderson School of
Management.
Mr. Lee serves as a Board Director for: Northrop Grumman Federal Credit Union, the Asian American
Professional Association and Lambda Chi Alpha Fraternity's National Educational Foundation. He also serves as
an advisor to the South Bay chapter of the National Contract Management Association (NCMA), is a member of
the National Association of Asian American Professionals (NAAAP) Senior Advisory Council and is also an
executive advisor to Upward Synergy in association with leadership development programs established with
California State University Fullerton, UC Riverside and UC San Diego’s Rady School of Management.
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DALE TING (Moderator)
President | Wild Ting Enterprises
Dale Ting is a lifestyle entrepreneur whose mission is to help people find fulfillment
through entrepreneurship. His current businesses are an e-commerce brand of cleaning
products and accessories called The Bucko (thebucko.com), a football picks site for
office pools (ConfidencePoolPicks.com), and EntreAsians (entreasians.com), a resource
for Asian-Americans who want to be entrepreneurs, including a podcast to help inspire
people to start a business. Dale had a 10-year corporate career as a product development
engineer for The Procter and Gamble Company before leaving to start his own businesses. He grew up in Milwaukee,
WI and is a big Bucks, Brewers, and Packer fan. He currently lives on the beach in Redondo Beach, CA and is the
founding president of the ACEL chapter in Southern California.

Topics & Speakers

Is owning your own business all sunshine and rainbows? Or is it a ton of work and a labor of love? The answer is probably both and everything in between. Join this panel of entrepreneurs and hear their stories as they share the realities,
good and bad, of owning a business. The panel will explore areas such as the challenges of balancing family and personal life, time pressure, financing, staffing, insurance and business structure. We’ll also discuss the importance of building
your network, giving back to the community, and getting involved. If you’re looking to start a business or just be inspired by hearing the stories and perspectives of some entrepreneurs, be sure to come to this panel.

CONFERENCE

TRACT 6B | Panel Discussion
The Realities of Starting Your Own Business

THIRU THANGARATHINAM (Panelist)
CEO & Founder | MST Solutions
Thiru Thangarathinam is the founder and CEO of MST Solutions, a technology and
services firm that specializes in transforming customer experience in today’s digitally
connected world. Back in 2011, Thiru worked as Chief Architect at Apollo Group where he
designed and implemented large scale transformation programs. Although the work was
respectable and left plenty of room for personal growth, Thiru was determined to chart his
own destiny. A year later, without experience as an entrepreneur he left the corporate world
and started his own business out of his home office. Today, MST Solutions employs nearly 300 people and continues to
expand its Chandler, Arizona headquarters. Throughout the years of rapid growth, Thiru focused on encouraging worklife balance and creating a workplace culture everyone could enjoy. Under his leadership, MST Solutions was awarded
as one of the best places to work in the Phoenix area. And, due to his track record of founding a global software
consulting organization, Thiru was recently recognized by Phoenix Business Journal as one of the Most Admired
Leaders in the valley in addition to being a EY Entrepreneur Of The Year Finalist for 2019.
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Topics & Speakers

TRACT 6B | Panel Discussion
The Realities of Starting Your Own Business
(continued)
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ADELAIDA SEVERSON (Panelist)
President & CEO | Bushtex, Inc.
Dr. Severson founded Bushtex, Inc. with her husband, Barry, in 1994, as a satellite
communications firm, specializing in remote broadcast transmissions worldwide. In 2003,
Dr. Severson became more involved with the marketing and operations of the company,
helping to increase sales and visibility. Today, Bushtex's customers range from television
networks that need to broadcast sporting and news events from around the world, to
corporations wanting to set up teleconferences, to government agencies that need to
communicate via satellite. Some notable achievements of Dr. Severson and Bushtex's are coordinating televised NFL
Super Bowl Games, the Summer and Winter Olympics since 1990, and supporting our nation's military outlets with
high level surveillance. Born to and raised by Filipino immigrants in Hawaii, Dr. Severson graduated with a B.A. in
Journalism and International Relations from the University of Southern California. She received a Masters of Mass
Communication and a Ph.D. in Public Administration from Arizona State University. Her background includes public
relations, broadcast journalism, marketing, events management, philanthropy, and satellite communications.
Additionally, she has traveled extensively, both internationally and domestically, to consult on communications
strategies. Dr. Severson has received numerous awards and accolades with Bushtex throughout her career. Most
recently, she was inducted into the Arizona State University Sun Devil 100 Class of 2019. During the ASU Cronkite
School December 2017 Convocation Ceremony, she was named as the 2017 Arizona State University Walter Cronkite
School Hall of Fame Alumni. The AZ Business Magazine named her one of the Most Influential Women in Arizona,
Phoenix Business Journal named her one of 25 Top Dynamic Business Women in Phoenix; in 2013 she was named
Gilbert Chamber of Commerce Business Woman of the Year 2013; the AZ Republic called her an “Arizona
Original” (a listing of four women who have pioneered the way for women in technology); one of the Most Influential
Women in Arizona. Her community involvement includes serving as an ASU Trustee; former Governing Board of the
Gilbert Public School District; Gilbert Chamber of Commerce Board member; National Cronkite Advisory Board;
Gilbert Leadership Board (graduated from Class XIII); and a member of the Diocese of Phoenix Bishop’s Stewardship
Advisory Council.
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Owner/Managing Partner | Cute Smiles 4 Kids & Orthodontics

JAN WICHAYANUPARP (Panelist)
Co-Founder & Chief Ice Cream Hustler | Sweet Republic
Jan Wichayanuparp is the co-founder and Chief Ice Cream Hustler for Sweet Republic, an
award-winning artisan ice cream company that has been featured on the Food Network and
the Cooking Channel, as well as named among the top ice cream shops in the U.S. by Bon
Appetit, USA Today and Time Magazine. Since the conceptualization and launch of their
first scoop shop in Scottsdale in 2008, Jan and her business partner, Helen Yung, have
grown the company to three retail locations in the Greater Phoenix area. In addition, Sweet
Republic wholesale to the Valley’s premier hotels and restaurants, as well as to Arizona
Whole Foods Markets. Jan is passionate about starting her day with a scoop of ice cream in her morning coffee. On the
road from avid eater to ice cream entrepreneur, Jan received her formal ice cream training at the Frozen Desserts
Institute in St. Louis, as well as at the famed Ice Cream Short Course at Pennsylvania State College as a member of
their 125th class. Her culinary experience has been further deepened as a recipient of the James Beard Foundation
Women Entrepreneurial Leader Fellowship in 2017. The 2015 recipient of ACEL’s Entrepreneur of the Year and 2016
-2017 ACEL Mentor of the Year, Jan developed her management expertise as a Vice President of Asia Pacific Equity
Capital Markets at Citigroup Global Markets, where she oversaw equity and equity-linked transactions. Jan has worked
in Citigroup’s Hong Kong, Singapore, Bangkok and New York offices. Jan received her B.A. in English Literature from
the University of California at Los Angeles and her M.B.A. from Chulalongkorn University, The Sasin Graduate
Institute of Business Administration.
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Sherry Scott is the proud Owner of Cute Smiles 4 Kids & Orthodontics with offices in
Phoenix, Arizona and San Antonio, Texas. Cute Smiles 4 Kids serves the underprivileged
children with top-notch dental care in a state of the art office. It was always her belief that
all children should have access to quality dental care in a fun and safe environment. Before
becoming an entrepreneur over 10 years ago, Sherry was a pharmaceutical representative
with GlaxoSmithKline. And before that she was a Senior Sales Associate with Morgan
Stanley Private Wealth Management in Century City, California, assisting a broker trade
over 1 millions shares of stocks a day. Sherry received her undergraduate degree from the
University of California, San Diego where she met her husband. He is the Managing Dentist for her Phoenix offices.
Sherry then went on to receive her MBA from the University of Southern California while working full time at Morgan
Stanley. Sherry is also a founding board member of Bloom Development, a nonprofit organization geared towards
developing women future leader. She also is a member of the Arizona Dental Association, 100+ Women Who Care,
and the Asian Corporate & Entrepreneur Leaders. Sherry enjoys giving back to the community and enjoys volunteering
with Hope Kids. Sherry was born and raised in Taiwan and her grandfather was the only dentist in the small town she
grew up in. Her brother also became a dentist. Dentistry runs in her blood. Sherry now lives in Scottsdale with her
husband, their two children, and their two dogs. Sherry has a little too much passion for food. She has often said that
she has not met a food that she did not like, though she wishes she knows how to cook. Sherry is excited to be a new
member of the Chaine des Rotisseurs. It is the oldest food and wine society in the world. She weight lifts as much as
possible and enjoys public speaking, traveling, movies, and hanging out with her family.
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SHERRY SCOTT (Panelist)
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Topics & Speakers

TRACT 6C | Leveraging The Gift of Gab: Leaderhip
Through Public Speaking

57

Asians are often stereotyped as being shy, passive and submissive. These perceptions may lead to misconceptions of Asians being followers and not leaders. Becoming a powerful and persuasive public speaker is one of
the best and most fulfilling ways to triumph as a leader despite this stereotype. In this workshop, you will
receive speaking secrets that you can use immediately to become an inspiring and powerful leader who others
will want to follow. We look at how your mind and subconscious thoughts, (including negative stereotypes)
affect your ability to speak at your best. Insecurities, such as the feeling of being judged and not wanting to
look "bad,” are just some of the most common constraints we will address. This is a fun and empowering
workshop you don’t want to miss.

KRISTI LEE (Speaker)
Sales & Marketing Strategist | Kristi Lee International
When seeking an inspiring story of entrepreneurship, one does not have to look any
further than Kristi Lee. As a single parent, Kristi took a huge risk to leave her
successful corporate career in 2006 to re-invent her life through entrepreneurship.
She has never looked back. Today, she is a sales trainer for C-level executives, sales
teams and entrepreneurs throughout the United States that seek to learn proven sales
systems for peak performance. Lee holds over 33 years of experience in marketing,
retail and business strategy. She has been responsible for product and marketing decisions for more than 2,300
Albertsons stores in 38 states, and negotiations with brands such as Johnson & Johnson, Procter & Gamble,
Maybelline and Revlon. Lee is one of the founders of ACEL, where she helped create the Professional
Development and Mentorship programs and served as Vice-Chair on the Board of Directors for four years. She is
the current President of the FBI Citizens Academy Alumni Association in Phoenix and a Valley Leadership Class
38 graduate. In 2011, she received the Positively Powerful Woman Award for Non-Profit Leadership.
Supplementing her outstanding community volunteerism, she co-authored “License To Dream – Every Woman’s
Guide to Financial Freedom Through Network Marketing” in 2010 to help women step through limiting beliefs
and build successful businesses.

Scottsdale Marriott at McDowell Mountains

Saturday, July 13th | 12:05—1:25 pm | Main Ballroom

President & CEO | CSMI
Karen is the President and CEO of CSMI, a specialized engineering firm that assists clients with packaging
conversions and process improvements, and provides project management, field and construction support, electrical,
mechanical, controls and packaging engineering services. It focuses on manufacturing specifications including
building, production, and packaging. A leading engineering firm in the FDA (U.S. Food & Drug Administration) and
USDA (U.S. Department of Agriculture) regulated industries, CSMI started with regional work in the Midwest
United States in 1983 and became fully national in a short time and expanded to the Americas. Its clients include
Frito-Lay, Coca-Cola, Starbucks, and General Mills.

KEYNOTE

Dr. Karen Eng

CONFERENCE

Keynote Speaker & Luncheon

Karen is passionate about entrepreneurship and is active in mentoring women and minority-owned business owners
with an emphasis on STEM (Science, Technology, Engineering, and Mathematics) education. Her goal is to inspire
more female engineers, whom she feels are great at showing empathy, managing time, and overseeing projects. “I
think that has always been the future of the world in STEM.” Karen currently chairs the Board of Trustees for the
Illinois College of Optometry and sits on the Executive Committee on the Board for National Asian/Pacific Islander
American Chamber of Commerce & Entrepreneurship (ACE). She also sits on the board of the Asian & Pacific
Islander American Votes (APIA Votes). Previously, Karen served on Boards for the Girl Scouts of Chicago and
Northwest Indiana, the YWCA of Metropolitan Chicago, and the Ann and Robert H. Lurie Children’s Hospital. In
the public sector, she has positions on the State of Illinois Business Enterprise Program Council and the Illinois
Census Count Commission 2020. Karen was the first Asian American to be appointed to the Advisory Committee of
the Export Import Bank of the United States.
With numerous speaking engagements, Karen has spoken at the Export Import Bank of the United States regarding
exporting back to China, and at the Food and Drug Law Institute’s conference in Beijing. She has been a panelist for
Senator Durbin’s U.S. Export seminar, North Park University Executive Director Boot Camp, the MBDA Chicago
Globalization conference, and Working Mother Media’s Chicago Women’s Leadership Summit. Karen is a graduate
of University of California - San Diego with a Biochemistry and Biology degree, holds a Doctorate of Optometry
from the New England College of Optometry, and has completed several Minority Business Executive Education
programs including Kellogg School of Management, Tuck School of Business, and Darden School of Business.
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Saturday, July 13th | 1:25 – 2:50 pm | Valencia Room

Topics & Speakers

TRACT 7A | What is EQ and Why Should I Care?
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Many of us believe that sheer intellect and being smart is what move us ahead in business. But there is a rude
awakening when we discover that while we may be the 'smartest' person on the team, we may also be the one
passed up for a promotion. What we don’t know is that research conducted as far back as the early 1900’s
indicate that Emotional Intelligence is a very important part of one’s success. Potentially, up to 90% of your
success may be attributed to your EQ alone! This seminar will discuss the EQ model of competencies and skills
that make you an effective leader.

JESSICA HAMEL (Speaker)
Vice President & Commerical Assoc | Bank of America Merrill
Lynch
Jessica Hamel is a Vice President and Commercial Associate for Commercial
Banking at Bank of America Merrill Lynch. Based in Scottsdale, Arizona, Jessica is
responsible for sales performance management, market analysis, and industry
specialization support for several states across the Southwest. Jessica partners
with Relationship Manager Teams and Market Leadership to execute a variety of
prospecting initiatives, client deepening initiatives, and client satisfaction
deliverables. She also assists with new teammate onboarding, and serves as a liaison for multiple segments across
the organization. Jessica is the Commercial Associate Lead for the Healthcare Industry in the Southwest Region,
participating in national sales performance initiatives for our clients. Jessica joined the bank in 2001 as a Personal
Banker in Phoenix, AZ and has held several roles in Commercial Banking, including Sales Support and Treasury
Sales. As a Treasury Sales Team Lead, she managed a team of 12 associates located across the Central Region in
Business Banking and Middle Market divisions. Jessica moved to the Commercial Associate role in 2013. Prior to
joining Bank of America Merrill Lynch, Jessica was a Sales Manager for Convergys Marketing, located in Tucson,
Arizona. Jessica managed teams of 20-25 sales associates and facilitated training in Tucson and Jacksonville,
Florida. While in Tucson, she attended the University of Arizona, focusing in Speech & Hearing Sciences. Jessica
graduated with a Bachelor’s Degree in Finance and Economics from Grand Canyon University. Jessica
volunteers with Asian Corporate and Entrepreneur Leaders, St. Mary’s Food Bank, and Goodwill of Arizona,
where she helps teens and adults expand their financial knowledge. She also currently serves as a Business
Advisor to Employee Network chapters at Bank of America. In her free time, Jessica enjoys travelling and
spending time with family and her 6-year-old son, Malakai.
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DR. KAREN ENG (Speaker)
President & CEO | CSMI
Karen is the President and CEO of CSMI, a specialized engineering firm that
assists clients with packaging conversions and process improvements, and
provides project management, field and construction support, electrical,
mechanical, controls and packaging engineering services. A leading engineering
firm in the FDA (U.S. Food & Drug Administration) and USDA (U.S.
Department of Agriculture) regulated industries, CSMI started with regional work
in the Midwest United States in 1983 and became fully national in a short time and
expanded to the Americas. Its clients include Frito-Lay, Coca-Cola, Starbucks, and General Mills.

Topics & Speakers

Our lives have many varied and developing aspects. We have our professional career and development, personal goals and hobbies, friends, family, and our extracurricular activities. All these affect who you are and,
in turn, reflect your brand. This workshop will identify what you believe you are projecting as your strong
and weak characteristics, what you would like yourself and others to describe you as, and potential opportunities to refocus your efforts.

CONFERENCE

TRACT 7B | Understanding the Pieces That Build Your
Personal Brand

Karen is passionate about entrepreneurship and is active in mentoring women and minority-owned business
owners with an emphasis on STEM (Science, Technology, Engineering, and Mathematics) education. Her goal is
to inspire more female engineers, whom she feels are great at showing empathy, managing time, and overseeing
projects. “I think that has always been the future of the world in STEM.” Karen currently chairs the Board of
Trustees for the Illinois College of Optometry and sits on the Executive Committee on the Board for National
Asian/Pacific Islander American Chamber of Commerce & Entrepreneurship (ACE). She also sits on the board
of the Asian & Pacific Islander American Votes (APIA Votes). Previously, Karen served on Boards for the Girl
Scouts of Chicago and Northwest Indiana, the YWCA of Metropolitan Chicago, and the Ann and Robert H. Lurie
Children’s Hospital. In the public sector, she has positions on the State of Illinois Business Enterprise Program
Council and the Illinois Census Count Commission 2020. Karen was the first Asian American to be appointed to
the Advisory Committee of the Export Import Bank of the United States.
With numerous speaking engagements, Karen has spoken at the Export Import Bank of the United States
regarding exporting back to China, and at the Food and Drug Law Institute’s conference in Beijing. She has been a
panelist for Senator Durbin’s U.S. Export seminar, North Park University Executive Director Boot Camp, the
MBDA Chicago Globalization conference, and Working Mother Media’s Chicago Women’s Leadership Summit.
Karen is a graduate of University of California - San Diego with a Biochemistry and Biology degree, holds a
Doctorate of Optometry from the New England College of Optometry, and has completed several Minority
Business Executive Education programs including Kellogg School of Management, Tuck School of Business, and
Darden School of Business.
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Topics & Speakers

TRACT 7C | Panel Discussion
Professional Development & Volunteerism
Investing in Yourself While Giving Back
Increasingly, skills-based volunteering is representing not only a creative strategy to corporate citizenship but also an
innovative approach to leadership development and talent retention. This session highlights skills-based volunteering
as an innovative and effective tool and provides insight into the opportunities and challenges of skills-based volunteering as a leadership development tool through an interactive panel. You will walk away with knowledge and contacts to
launch a skills-based volunteering program in your company or to engage in skills-based volunteering to develop your
career.

ANTHONY KING (Moderator)
Partner | Snell & Wilmer
Tony King represents clients in a variety of complex business disputes and commercial
litigation. He regularly handles litigation in federal and state court involving business
contract disputes, real estate disputes, partnership and shareholder disputes, employeremployee disputes, and a plethora of business torts and other claims. King has experience
with each stage of litigation, from beginning to end, including the discovery process,
managing complex e-discovery cases, summary judgment, mediation, and other forms of
alternative dispute resolution, equitable relief such as temporary restraining orders, post-trial motions, and collection
efforts after judgment. He has represented clients in a variety of industries including wholesale distribution, financial
institutions, franchises, and real estate. King is a member of Snell & Wilmer's Attorney Development Committee and
the Committee on Diversity & Inclusion.

KENNY HO (Panelist)
Associate Attorney | Aiken Schenk & Ricciardi, P.C.
Kenny Ho is an associate attorney at the law firm of Aiken Schenk Hawkins and
Ricciardi , P.C. Kenny's practice focuses on commercial litigation, business disputes, and
related healthcare law (including compliance with applicable state and federal laws &
regulation). Kenny is involved in various community organizations, including being a
board member for the Arizona Asian American Bar Association, and a member of the
State Bar of Arizona's Council for Minorities and Women in Law, which includes chairing
the Judge Thomas Tang Writing Competition. Kenny is also a proud graduate of Valley Leadership Accelerate Class 1
and State Bar of Arizona's Bar Leadership Institute Class 12. Kenny has also been the chair of ACEL's Leadership
Conference for three years and is excited to see the program continue and grow. In his spare time, Kenny loves
practicing martial arts, including Tae Kwon Do, Tai Chi, and Baguazhang. He also loves finding new food in Phoenix
and taking the occasional nap.
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ETHEL LUZARIO (Panelist)
Ethel Luzario is the co-founder of The 3000 Club a food rescue, medical reclamation and
humanitarian outreach, non-profit organization with a 501 (c) 3 Status in the United
States. It also has an international Chapter - The 3000 Club Philippines). She is currently
a realtor at West USA realty and started her realtor career in 1997 with a Century 21
franchise. Ethel was born in Manila, Philippines, lived in New York for 16 years, and
moved to Phoenix, Arizona in late 1996.
She has traveled extensively in Asian,
European and Caribbean countries. Ethel received the Centurion Award as Top
Producer from Century 21 Systems consistently from 1999-2006. She is also a 2008 Melvin Jones Awardee, the Highest
Award from Lions Club International, was awarded one of 100 Most Influential Filipinas in the U.S. in October 2009
and Minority Advocate of the Year 2010. Her other awards are: Women on the Move Awardee (May 2013), 7th Annual
Positively Powerful Woman Awardee for Non-Profit Leadership (June 2014) , ANI (Achievement, Nationalism,
Inspiration) Awardee (2018) and Recipient of the Lions International President’s Award for being outstanding
member. Her other activities include: Arizona Minority Business Enterprise Center Asian Development Bank Mission
to Bangladesh (1978 and 1980), Phoenix Phil-Am Lions Medical Missions to Philippines (2008, 2010, 2013 and 2015)
and Mexico (2007, 2011 and 2015), Pure Heart Christian Church and The 3000 Club humanitarian mission to
Honduras (2012), The 3000 Club Cervical Cancer Screening and Workshop/Medical Missions Philippines (2013, 2014
and 2015), Asian Pacific Community in Action, Phoenix Asian American Lions Club Vision Screenings to Caborca,
Mexico (2015 to date) and Puerto Penasco (2016 to date).

Topics & Speakers

Co-Founder | The 3000 Club

JOHN FUNG (Panelist)
Director of Development | University of Arizona, Health Sciences
John B. Fung, MBA, CFRE is the Director of Development at the University of Arizona
Health Sciences. John immigrated to the United States from Hong Kong when he was
12 years old. He graduated from the University of Arizona with a Bachelor’s Degree in
Accounting and Finance. After graduation, John operated an Allstate Insurance Agency
for 13 years, and then entered in the field of pharmaceutical and medical sales for the
next 14 years of his career. In 2014, John joined the University of Arizona Development
team, and has raised in excess of $ 10M dollars in research, scholarship and faculty
support. In 2017, John earned his Master of Business Administration degree from the Grand Canyon University, and
his Certified Fundraising Executive designation in 2018. In his spare time, John serves on the board for the Junior
Achievement of Arizona Southern District and also the Asian American Faculty Staff Alumni Chapter at the U of A.
John is also an avid soccer referee and has officiated over 1900 matches including middle school, high school,
competitive youth, adults and collegiate club leagues.
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Topics & Speakers

TRACT 7C | Panel Discussion
Professional Development & Volunteerism
Investing in Yourself While Giving Back (continued)
EVELYN CASUGA (Panelist)
Director of Community & Economic Prosperity | Center for the Future of
Arizona; Senior Advisor of Community Relations | Office of the President
Central Arizona College.
Prior to retiring in 2014, Evelyn enjoyed a successful career of 25 years. Her most
recent as General Manager of Community Affairs at APS, the largest and longest
serving investor-owned utility in Arizona. She served in numerous leadership roles
during her tenure at APS including Southeast Arizona Division Manager with
operations/maintenance and community interface responsibilities.
Previous to APS, Evelyn served as City Manager of Eloy and Town Manager of Marana. She was also Manager of
Community/Client Development for the Western Gateway Team, an AZ regional public/private economic
development group, serving five West Valley communities.
Evelyn is a Certified Economic Developer (CEcD) and serves on the Boards of Directors for Business
Development Finance Corp., Casa Grande Elementary School Employee Benefits Trust, Friends of Public RadioKJZZ. Mostly recently serving as immediate past chair for Growth Partners Arizona, and Pinal Alliance for
Economic Growth. She is an advisory committee member to the Asian Corporate and Entrepreneur Leaders and
Arizona Rural Development Council Policy Forum while also serving as Development Chair for Arizona Town
Hall.
Evelyn is the recipient of the William Lampkin Long Term Excellence in Economic Development Award and the
Economic Developer of the Year from the Arizona Association for Economic Development. She received a
Profiles of Success Special Recognition Award from Valle del Sol in September 2016 and the Asian Pacific
Community in Action Community Leader Award in 2015. She also received the Governing Board Award from
Central Arizona College in Pinal County in 2013 and is an Honorary member of the Arizona City/County
Management Association. Evelyn received her Masters of City and Regional Planning from the University of
California, Berkeley and her undergraduate degree from the University of California, Santa Cruz. Evelyn and her
husband, Jerry Stabley, reside in Casa Grande, Pinal County, Arizona
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REBECCA OKAMOTO (Speaker)
Founder | Evoke Strategy Group
Rebecca Okamoto is a communication and personal brand consultant, and the
founder of Evoke Strategy Group. Rebecca helps professionals be better
recognized for their ideas, potential, and strengths by mastering clear, concise
communications. She teaches people to introduce themselves in 20 words or
less. Pitch anything in under 60 seconds. And overcome tough objections to win
approval. Most recently Rebecca launched workshops to help worried job hunters confidently explain why
they’re the best candidate to choose. Rebecca is a former P&G Supply Chain Executive, and was P&G’s highest
ranking Asian American woman in the Supply Chain. Today she is on a mission to develop Asian leaders, who
will develop Asians everywhere. Some of her clients include Medtronic, McKesson, Sunny D, P&G, Verizon
Powerful Answer Award Winners, and the Network of Executive Women.

Topics & Speakers

Yes, results DO matter but they aren’t the only criteria to advance your career. Are you a dutiful, head down
employee, waiting to be recognized? Are you frustrated when your peers are getting promoted ahead of you
and the only difference is that they’re more vocal than you are? In reality HOW we achieve our results are
often as important as the results themselves. And speaking about our results is also a critical part of
recognition and advancement. In this presentation hear how to represent yourself and your results better
and get recognized for it.

CONFERENCE

TRACT 8 ABC | Be Seen, Be Heard: How To
Sing Your Own Praises & Gain The Recognition
You Deserve

“Do not diminish who you are. Your gender, your heritage,
your identity. That's what makes you unique.
― Kailin Gow

2019 ACEL Leadership Conference
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KEYNOTE

Keynote Speaker & Gala Dinner

HAMILTON CHANG
CEO | Ballparks of America
Hamilton Chang's professional expertise is in Finance for a diverse group of clients. For 25 years, he has built a
reputation of sound, independent, and pragmatic advice. Mr. Chang has led groups specializing in risk management
for Fortune 100 companies, investment banking for not-for-profit/municipal entities, structured/derivative products,
and tax-exempt bond trading. His clients have included some of the largest companies across the globe, City/
Municipal communities across the nation, and entrepreneurs developing fledgling real estate and senior living
projects.
Mr. Chang's held senior positions at Oppenheimer and Company, Ryan Beck and Company, Legg Mason and Ziegler
Companies, Bank of America and First Chicago NBD/BankOne. At these firms, he provided his expertise in
Structured Products, Municipal Finance, Regional Practices (municipalities, colleges and universities, health systems,
water districts, school districts, ports and various other issuers) and Risk Management.
Mr. Chang was formerly a frequently featured speaker on the topics of Finance, balance sheet management, FAS
133/GASB, and risk management at numerous national and regional conferences. Mr. Chang holds a University of
Chicago Masters Degree with concentrations in Finance and Organizational Behavior, as well as a Bachelor's degree
from the University of Michigan. Mr. Chang is a government official serving as Trustee of New Trier Township, one
of the state's premier communities and sits on various boards across the Midwest including the University of
Michigan Health System Advisory Group, The Music Institute of Chicago Board of Directors, and is Vice Chair of
U.S. Senator Mark Kirk's Asian American Advisory Committee. Hamilton is also a member of the Advisory Board of
award-winning Mandarin Communications Group and Executive Editor of Mandarin Leader. In 2010 he was
recognized by the Association of Chinese-American Scientists and Engineers for “Supporting Chinese American
Professional Communities, Promoting Diversity, and Encouraging Asian American Leadership Development.” In
2013 he was recognized by The Chinese American Association of Greater Chicago with the "Community
Contribution Excellence Award". At the State level, Hamilton is a Commissioner of State of Illinois Human Rights
commission. He is currently CEO of a youth sports company and is an accomplished musician in violin and voice
who participates in the Musical Ministries at Kenilworth Union Church. Hamilton is married and has four sons.
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WHAT’S NEXT?

After years of immense expansion in the Phoenix area, the time has finally come to add a California ACEL
chapter. Now, we need your help.
In order to foster effective personal and business development in the L.A. areas, we would greatly appreciate
your help in connecting us to current and future leaders who may be interested in joining. This opportunity
will enhance ACEL's network of inspiring entrepreneurs and business people. We hope you, your friends, and
your family can help us spread our impact to this new region!
Please contact us at SoCal@ACELeaders.org for more information.

THANK YOU, SPONSORS!

